AOroBopP
no MNMporpamMmmMme «3awura +>»
(ans pmsmnuecknx nuu)

Penakumsa gorosopa ot 01.11.2023

Hactoawuni [loroBop sIBNSeTCa AOrOoBOPOM MPUCOEAMHEHMS UM pa3MellaeTcs  Ha
odvumanbHOM canite www.5element.by Ha ycnoBusix ny6nmMuyHonm odepTbl — NPeanoXeHus
HEOrpaHWYeHHOMY  Kpyry  @usmyeckux vy (32 WUCKIIOYEHMEM  UHAMBUAYaNbHbIX
npeanpvHUMaTenei) 3akumTb HaCToAWMIN [JoroBop 1 nony4nTb cepsuc no MporpamMme «3awmTa
+>» Ha onpeaeneHHbIX YCIoBUSIX.

AkuenToM HacTosiwen nybnmyHom odepTbl (3aKkoyeHneM HacTosiwero [lorosopa) siBnsercs
npuobpeteHne KnveHToM BbibpaHHOM kaTeropuu Mporpammbl «3awmTta +». AKLENT HacTosLwen
nyénmyHonm odepTbl MNoATBEPXAAET, 4YTO KAMEeHT O03HakOMIeH M COrfaceH C  YCI0BUSIMM
HacTosiwero JloroBopa, YC/OBMSIMM M MOPSIAKOM NpeAoCTaB/EHNs cepBuca MO BbliGpaHHOM
kaTeropuu lNporpaMmbl «3awmTta +».

3aKounTb  HacToswmn  [JoroBOp BO3MOXHO B MOMeHT npuobpeTeHuss ToBapa,
noanagarowiero nog aencrame Mporpammbl «3awmTta +».

HacToawwui [JoroBop 3akio4aeTcs Mexay 3akpbiTbiM akUMOHEPHbIM obwectBoM «MATUO»,
MMeHyeMbiM B aanbHenweM «Cepsuc-lMpoBaingep», C 0AHOW CTOPOHbI, U (U3NYECKUM JIULIOM,
NpUCOeaANHMBLLEMCS K HacTosileMy [loroBopy, MMEHYEMbIM B AanbHenWweM «KnneHT», ¢ apyrow
CTOPOHb!.

1. NOHATUA U TEPMUHDbI, MPUMEHSEMBIE B [10rOBOPE

1.1. Ana uenei Hactosiwero [loroBopa MNpUBEAEHHbIE HWXE TEPMUHbI M OMNpeaeseHus
TOMKYIOTCS cneayowmm obpasom:

1.1.1. ToBap — TexHuMKa ObITOBOrO Ha3Ha4eHusl, TenepaavoToBapbl, KOMMbIOTEPHI,
CcpeacTBa CBSI3M WM Apyrasi TeXHWKa, npubopbl, YCTpoWcTBa, 0OOpPyAOBaHWE, YKa3aHHbIE B
MpunoxeHun 3 K HacTosweMy [lorosopy, npuobpeTeHHble KnMeHTOM B MarasuHax «5 JIEMEHT»,
yepe3 WHTepHeT-MarasvH www.5element.by unuM mHbIM cnocoboM, opraHu3oBaHHbIM CepBuUC-
MpoBaiiaepom.

3a ToBapoM (oaHoM eanHuLen ToBapa) MOXET 6bITb 3aKkpensieHa Tonbko oaHa Mporpamma
«3awmTa +» CcooTBeTCTBYyloWEN (BbibpaHHOM KnuneHToM) kateropun. Kaxgow [Mporpamme
«3awmTa +» NPUCBOEH WHAMBWUAYANbHBIN KOA, MO3BONSIOWMIA 3aKPEMUTb COOTBETCTBYHOLLYHO
nporpaMMy 3a NnpuobpeTeHHbIM ToBapoM.

1.1.2. KoHcynbTaumm no 3dp@eKTMBHOMY WCNONb30BaHUIO ToBapa — NpeaoCTaBleHune
KBanMdOUUMPOBaHHBIMKM CMELMANIMCTAaMM KOHCYIbTaumi cnocobamm, YCTaHOBEHHBIMW HACTOSILLUM
[loroBopoM, MO BOMNpOCaM MNpaBWILHOMO WM 3(@EKTUBHOrO MCNoabL30BaHMSA ToBapa, yxoda 3a
ToBapoM, CcepBUCHOro 06CNy>XMBaHWUS.

1.1.3. TexHuueckoe obcnyxwusaHve ToBapa — nposefeHne paboT, BKIOYaOWMX B cebs
AVArHoCTMKY un (Unun) npodunaktTuyeckoe obcnyxvmsaHue ToBapa B npeaenax, yCTaHOBIEHHbIX
MNpunoxeHueM 2 Kk HacTosLeMy [Jorosopy.

1.1.3.1. AnarHoctMka ToBapa — nMpoBeAeHWe TMpOBEPKM KayecTBa ToBapa C UeNbio
YCTQHOBNEHUSI (haKTa HaIMuMsi WM OTCYTCTBMSI OCHOBaHWM [ANSi MPOBEAEHUS] TEXHUYECKOrO
obcnyxnBaHus Toapa nMnbo BbINOHEHUS peMOHTa ToBapa No HacTosiweMy [lorosopy.

1.1.3.2. NpodunakTnyeckoe obcnyxmsaHme ToBapa — npoBegeHne paboT, HanpasBieHHbIX
Ha NOAAepXaHue LWTaTHOro pexuMa skcrayatauuu Tosapa.

1.1.4. PeMoHT ToBapa — 3TO ANArHOCTMKa 1 BOCCTaHOBEHNEe paboTocnocobHocTn ToBapa
MNyTEM YCTpaHEHUS HEWUCMPaBHOCTEM, BO3HMKLIMX MpU Haanexalwien 3skcniyataumm ToBapa
BCNEACTBME BO3HWKHOBEHWS MPOU3BOACTBEHHbLIX HEAOCTATKOB, YCTPaHEHWUs He[OoCTaTKOB,
npeaycMoTpeHHbIX lNpunoxeHneMm 1 K HacTtosweMmy [lorosopy, a Takxe BbinosHeHune Cepsuc-
MpoBanaepoM MHbIX paboT (coBepLleHWe AENCTBUIN), HE HamnpaBieHHbIX HEMOCPeACTBEHHO Ha
BOCCTaHoBMIeHNe paboTocrnocobHocTn ToBapa, HO HEO6XOAMMBIX K BbIMOHEHMIO B KOHKPETHOM
C/lyyae no ycMOTpeHuto 1 peleruntio Cepsuc-lNposanaepa.

1.1.5. CroumoCTb peMOHTa — CyMMa CTOMMOCTEN PEMOHTHbIX PaboT, B TOM YMC/e 3anacHbiX
yacten (netanen), HanpaBneHHbIX Ha BOCCTaHOBNEHME paboTocnocobHocTy ToBapa v (MNK) UHbIX
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paboT (pmencTBui), B TOM 4WCNe 3anacHblX 4YacTen (aeTtanen), He HanpaBneHHbIX Ha
BOCCTaHOB/IEHNe paboTocrnocobHoCTM ToBapa, HO HEOBXOAMMBIX K BbIMOIHEHUIO B KOHKPETHOM
cryyae no ycMoTpeHuto 1 peluenunto Cepsuc-lposanaepa.

1.1.6. Komnnekt ToBapa (Aanee - akceccyap) - Habop pa3HbiX 4acTen, AeTanen wu
KOMMOHEHTOB, BXOAAWMX B COCTaB ToBapa, He COeAMHEHHbIX M3roToBuTeneM CHOpPOYHbIMU
ornepauusiMi, KoOTopble MMelT obluee 3KCnyaTauMOHHOE Ha3HayeHne BCroMOoraTesibHOro
Xapaktepa W  (YHKUMOHANbHO MOMyT  MCMOSb30BaTbCS  CaMOCTOSITENbHO  ([DKOWCTUKM,
COEAVHUTENbHBIE LWHYPbI U kKabenu, BHELHUE 6/1I0KN NUTaHWS, 3apsaaHble YCTPOMCTBA, HaYLLHMKM,
MaLUMHKK ANS CTPVKKX BOSIOC U T.NM.).

1.1.7.  KomnnekTyowme m3genms— 3To NpuHaAANeXHocTn ToBapa, nNpeaHa3HavyeHHble Ang
ero 06cnyxuBaHusi, CBS3aHHble C HUMM ObOWWMM Ha3Ha4YeHWeM WU  CaAMOCTOSITENIbHO He
aKcnnyaTupyemble (3n1eMeHTbl NuTaHust (baTaperikn), konbbl, CeTkM Ans 6puTB, Hacaaku Ans
6puTB, NE3BMSI, HOXM, MOJIKN M KOHTENHEPbI ANS XONOAWIbHUKA, Yaluu ANs My/IbTUBAPOK, LWAHTK,
Tpybbl ANS MblecocoB, WeTKU (B TOM 4ucie C 3NeKTponpuBOAOM), BasIMKWM, KaryyumHaTop,
CbeMHble MAnTkM (naHenu) snekTporpuns/sadenbHULbI/MyNbTUNIOBOPA, KPbLIWKN U CbEMHbIE
YPOBHW CYLUWMIIOK 151 OBOLLEN 1 (PPYKTOB, KOHTEMHEPDI, YaluW, BEHYNKM, TEPKM, BTYSIKM, HACAAKU
nT.n).

1.1.8. KoMnnekTHOCTb ToBapa — 3TO MEepeYeHb KOMMIEKTYIOWMX M3AENNA, KOTOPbIN, Kak
NpaBWO, YKa3blBAaeTCA B AOKYMEHTaUMM Ha ToBap (TEXHWMYECKMM NacrnopT, MHCTPYKUMM MO
3KCMNyaTauum UM MHOM AOKYMEHTaUMM, NPeaoCTaBNSeMoN n3rotoutenem (MOCTaBLIMKOM)).

1.1.9. PacxogHbli MaTepuan — 3To MaTepuan, pacxoayeMbiii (noTpebnsembiin) B npoLecce
MCnonb30BaHMs ToBapa No ero Ha3HayeHo (KapTpuaXKn, NPOKNaAKK, CanbHUKK, NblNecbopHUKNY,
(pUNbTPbI, NEKTPUYECKNE NAMMOYKN U T.M.).

1.1.10. lNoBpexaeHna KOCMETUMYECKOro Xxapaktepa — 3TO uapanuHbl, BMATWHbI, CKOJbI,
noTepToCcT, AedopMaumn, MOBPEXAEHUS OKPacKu, pXXaBuMHA W Apyrue HegoctaTku ToBapa,
SABNAOLWMECT CNEACTBMEM 3KCMyaTauum MO ero HasHayeHuto, Hocawme 3CTeTndeckni u (unm)
MHOWM XapaKTep, HO He BAMSIOLME Ha PaboTocnocobHOCTb M (DYHKLMOHaNbHOCTL ToBapa, He
yXy4watowme ero TeXHUYECKME XapaKTepPUCTMKM W He NpensTCTBYOWME  AanbHenLlen
aKCnayaTauum No NPSIMOMY Ha3HaYeHUo.

1.1.11. HepoctaTKu, BbiI3BaHHblE MEXGHWMYECKUM BO3AENCTBMEM Ha TOBap, - 3TO HEZIOCTATKY,
BO3HMKLUME B pe3ynbTaTe Harpy3ku Ha ToBap (dwusuyeckne nospexzaeHus), obycnoBneHHble
BO3JENCTBMEM BHELUHEN MexaHudeckonm cunbl (yaap, NafeHune, okatue, W3rnb, TpeHwue,
CcoaBnvBaHue, Ap.), BavslowmMe Ha paboTocrnocobHOCTb M dYHKUMOHANBHOCTL ToBapa,
yXyALatoLme ero TeXHUYECKME XapakTePUCTUKN U NPENSTCTBYOWME AaNbHENLEN IKCMyaTaumm
ToBapa no NpsIMOMY Ha3HAYEHMIO.

1.1.12. AHanorvyHbIM TOBap - TOBap, CXOXWW MO CBOEMY OCHOBHOMY (YHKLMOHANbHOMY
Ha3HayeHuto ¢ ToBapoM, n3bATbIM Yy KniveHTa Ansd NpefocTaBieHns cepBuca, NpeayCMOTPEHHOro
HacToswmM [1oroBopomM.

1.1.13. CmMapTdoH — MOb6uNbHbIM  TenedoH, AOMOMHEHHbIN  (PYHKUMOHANbHOCTbLIO
KapMaHHOro MepcoHanbHOrO0 KOMMbIOTEPA, OCHALLEHHbIM OMEepPaLUMOHHOM CUCTEMOM U, Kak
NpaBuIo, CEHCOPHbIM 3KPaHOM.

1.1.14. TMpuobpeTteHne KnuneHTOM BbIOpaHHOM KkaTeropuu [lporpaMmbl «3awmuta +» —
coBepLieHre KIMeHTOM 0AHOro 13 creayowmx AencTeui:

— BHeceHue, nepeuncneHme KnveHTOM AeHEeXHblX CPeAcCTB 3a BblOpaHHYK KaTeropuvio
MporpamMmbl «3awmTa +>» B paamepe 100 % ee ctonmocTv Npu npuobpeTeHnn ToBapa, Ha KOTOPbIV
pacnpoCcTpaHsieT CBOe AENCTBUE OnladmBaeMas lNporpamMma «3awmTa +»;

—  3aK/IYEeHNe KpeaUTHOro A0oroBopa C Lenblo NpuBeYeHns KpeauTHbIX cpeacts 6aHka
(napTHepa Cepsuc-lNpoBanaepa) Ans onnatel CTOMMOCTH MporpaMmbl «3awmTta +»;

— 3aK/loYeHne [0roBopa Ha YCNOBUSX PACCPOYKM onnaTtbl CTOMMOCTUM [porpammbl
«3awmta +».

2. NPEAMET 4OroBOPA
2.1.Mo Hactosawemy [orosopy (C yyeToM obbeMa cepBuca, OTHOCALLErocs K KaTeropum
npuobpeteHHon KnueHTtoM Mporpammbl «3awwmTa +>», U MHbIX YCNoBMI [loroBopa) B nepuoa Cpoka
AencTens npuobpeteHHon KnueHtom MporpaMmbl «3awmTta +» KnveHT nmeeT npaso TpeboBaTb
ot Cepsuc-lpoBainagepa npeaocTaBneHns CreayoLero cepemca:



2.1.1. TpoBeaeHne KOHCynbTauuii No 3cdeKTUBHOMY UCMOMb30BaHMIO ToBapa, KOTOpble
npepoctaenstoTca Cepsuc-NMpoBariaepoM npun obpaiieHnn KnveHTa 3a KOHCybTauuen OaHUM 13
cneayowmx cnocobos: NyTeM yAaneHHOro noakmoveHust K ToBapy Mpu HanuummM TEXHUYECKON
BO3MOXXHOCTU NOAKNoHEHMS Nnbo no TenedoHy.

2.1.2. TexHuuyeckoe obcnyxuBaHne Toeapa (ganee — TO), Takoro, Kak TeneBM30pbl,
MOHWTOPbI, XONOAUSIBHUKK, MOPO3WIbHUKW, Napw, MAUTbl 3NEeKTpUYeckne, AyxXoBble LWKadbl
3NEKTPUYECKME, BCTPAaMBAEMbIE MUKPOBOJIHOBbIE NEYM, BapOYHblE NOBEPXHOCTH, MPON3BOAUTCS MO
akTy obpauieHuns Knnenta k Cepsuc-IpoBainiaepy 3a TO, HO He paHee 12 (ABeHaaLATH) MecsLEeB
C MOMeHTa npuobpeTeHnsa Toeapa, a ecnm TO Tosapa yxe umMeno Mecto 6biTb No JoroBopy, TO HE
paHee 12 (aBeHaauaTh) MecaueB C MOMeHTa nocnegHero TO.

TO apyrvx TOBapoB, He MepeYncieHHbIX B YacTu nepsoi n. n. 2.1.2. [loroBopa, Kpome
kodemalmH, - no dakty obpaleHus KnueHta k Cepsuc-Nposaiaepy 3a TO, HO He paHee 6
(wectn) mMecsiueB ¢ MOMeHTa npuobpeteHns Toeapa, a ecnn TO ToBapa yxe MMeno Mecto 6biTb
no [orosopy, TO He paHee 6 (LWecTM) MecsueB C MOMeHTa nocnegHero TO, 3a UCKIKOYEHUEM
cny4vaes cpabaTtbiBaHUS COOTBETCTBYIOLEro CUrHana nHamkauum B Tosape.

TO KoeMalmH, sensowmxcs Tosapom no Jorosopy, Npou3BoaMTca No ¢akTy obpalleHuns
KnueHTa k Cepsuc-NpoBaiaepy 3a TO B crieaytoleM KOnMyecTse:

- He bonee 0AHOro pasa B TeYeHne cpoka AencTeus MporpaMmbl «3awmuta+ 1»,

- He bonee AByX pa3 B TeYEHWE Cpoka AercTBus Mporpammbl «3awmTta+ 2», HE3aBUCUMO
OT YacToTbl 0bpalleHnt Knmerta 3a TO,

- He Bonee Tpex pa3 B TeYyeHue cpoka aeinctaus MporpamMmbl «3awmta+ 3», HE3aBUCUMMO
OT YacToTbl obpalleHnin KnueHta 3a TO.

2.1.3. PeMOHT ToBapa B C/ly4asix yCTpaHEHUS MPOU3BOACTBEHHbIX HEAOCTATKOB, a Takxe
HeJOCTaTKoB, NpeaycMOTpeHHbIX [lpunoxeHvem 1 K Hactoswemy [loroBopy, C Y4eToMm
OrPaHMYEHNM, YCTAHOB/EHHbIX YCOBMAMM HacTosiwero [ljoroBopa U MpUNoXeHUun K Hemy, C
OPVEHTUPOBOYHBLIM CPOKOM BbINONHEHNS — 60 (LeCTbAEeCAT) KaneHAapHbIX AHEN C MOMEHTa
nogayn KnnmeHToM 3asBKM Ha PEMOHT.

2.1.4. TlpepocTtaBneHne aHanorMyHoOro ToBapa B 6€3803Me3HOe BpeEMEHHOE Mosib30BaHue
Ha nepuoa NpeaocTaBfieHUs CepBuUca, CBA3AHHOIo C u3bsATMEM Tosapa y KnueHTa, B npeaenax
CpoKa AencTBusl NpuobpeTeHHon KnmeHToM Mporpammbl «3awuta +».

2.1.5. TpepocTtaBneHne BO3MOXHOCTM AOCTyNa K BbibpaHHOMY KNMEHTOM OHNalH-cepBUCy
NocpeaCTBOM NpeaocTaBneHns KnneHTy an1eKTPOHHOro K/Itoua K 3TOMY OHMalH-CepBUCY B MOMEHT
aKkTnBaumm KnneHToM cepsuca no [1orosopy B MOOGW/ILHOM MPUNTOXEHUN «3alumTa +».

Bbibop KnveHTOM OHnalH-cepBMcCa Mpu akTMBauuMM cepBuca no [JoroBopy B MO6GWIbHOM
NPUNOXEHUN «3almTa +» MOXET ObiTb ocywlecTBneH KnMeHTOM B TeUYeHMe cpoka AenCTBuSI
npuobpeteHHon [MporpamMmbl «3awmta +». lpu 3TOM KIMEHT MMEeT BO3MOXHOCTb BblbOpa
OHNanNH-cepBMCa A0 HENOCPeACTBEHHOIO NnosyyeHns ToBapa (aoctaBku ToBapa KnneHTy).

Boibop KnvMeHTOM oOHnanH-cepBMCa OCYLLUECTBASIETCS W3 MEPEYHst OHJalH-CEPBMCOB,
npeanoxeHHbix Knuenty Cepsuc-lNposaiaepomM B MOBMIBHOM NPUIOXKEHNN «3alumuTa +>» B MOMEHT
aKTMBauuu cepsumca no 1orosopy B MOGUILHOM NPUIOXKEHUMN «3almTa +», — 3TO aHTUBUPYC Nnbo
Meaua-cepsucel (AHaekc, TB-cepsuc, ap.). Cepuc-lNpoBaniaep BnpaBe B 04HOCTOPOHHEM MOpsiAKe
BHOCWTb M3MEHEHUS B YKa3aHHbIN NepeyeHb OHMalH-CepBUCOB.

Cpok AeNCcTBUSI OHMaNH-CepBUCOB, NpeasiaraeMbix KnneHTy B MOMEHT aKTMBaLMK CepBumca Mo
[floroBopy B MOOMILHOM MpWIoXeHnn «3awmta +», ykasbiBaeTcs Cepsuc-lMpoBanaepom B
MOBMIBHOM NPUNOXEHUN «3almTa +» U AOBOAMTCS A0 cBefAeHus KnveHTa B 3TOM MpUIoXeHUu
[O MOMEHTA HEeNoCpeACcTBEHHOrO0 Bblbopa KnneHTOM oHnalH-cepsBuca. BolibpaHHbi KnneHTom
OHNaWH-CepBUC He AeNCTByeT MO WCTEYEHUM CpOKa [AEWCTBMSI npuobpeTeHHon [Mporpammbl
«3awmTta +».

Mpwn HeocywecTBneHnn KnneHToM Bbibopa OHManMH-CEpBMCA B MOMEHT aKTMBaLMK CepBuca
no Jlorosopy B MO6W/IbHOM NPUIOXKEHUM «3awnTa +>» AaHHas BO3MOXXHOCTb He NpeaoCTaBnseTcs
KnueHTy noBTOPHO NGO MNO3XE, HMYEM He 3aMEHSIETCA U He KOMMEHCUMPYETCS B [AEHEXHOM
BbIpaXXEHUN.

2.2.MporpamMma «3almTa +» He OTMEHSIET M HE 3aMEHSIET rapaHTUNHbIE CPOKMU.

2.3. Cpok aencteusa Mporpammbl «3almta +» BKIOYaeT B cebsa 2 (aBa) nepvoaa.



1-bIi nepuoa cpoka aenctems MNporpamMmmbl «3alumTa +» HauMHAETCS CO AHSA, CNeayoLwero 3a
AHeM npuobpeTterunst KnneHTom ToBapa, noanagatoLlero nog AencTeme npuobpeteHHon KnneHtom
Mporpammbl «3awmTa +», U UCTEKAET OAHOBPEMEHHO C OKOHYAHMEM rapaHTUMHOrO CpoKa Ha
Takou ToBap (OCHOBHOE M3aenue).

Mo dakty obpawenns KnueHta k Cepsuc-lpoBanaepy B TedyeHue 1-ro nepvoga Cpoka
pevctena  MporpamMmbl  «3awmta +»  CepsBuc-llpoBangep  NpeaocTaBnsieT  CEPBWC,
npeaycMoTpeHHbi MpunoxenneM 1 K Hactosiwemy [orosopy, a Takke TO W yaaneHHble
KOHCYNbTauun no ahekTMBHOMY MCNOb30BaHUO ToBapa.

2-0/ nepuoa cpoka aencteus [Mporpammbl «3awmTa +» HauMHaAEeTCs CO Cregylowero
KaneHZapHOro AHs C MOMEHTa OKOHYaHWUSi rapaHTMMHOMO Cpoka Ha Tosap (OCHOBHOE M3aenve) u
AENCTBYET B TEUYEHWE TOrO KOJIMYECTBA JIET, KOTOPOE YCTaHOB/IEHO NMPMObpeTeHHON KnneHToM
Mporpammon «3awmTa +» (Hanpumep, MNporpamMma «3awmTa +1» — B TeyeHne 1 (ogHoro) roaa,
MporpamMma «3awuTa +2» — B TeueHune 2 (AByx) net, MNporpamMma «3awmTa +3» — B TedeHue 3
(Tpex) neT, — ecni MHOe He YCTAHOBIEHO HAcTosLWMM [1oroBOpoM.

Mo dakTy obpaiweHuss KnueHta k Cepsuc-lpoBaigepy B TeyeHue 2-ro nepuoaa Cpoka
pencteust  MporpamMmbl  «3awmta  +»  Cepsuc-lpoBaiaepoM  NpeaoCTaBNsSIETCS  CEPBUC,
npeaycMoTpeHHbi  MpunoxeHneM 1 Kk  HactosiweMmy [loroBopy, peMOHT ToBapa npw
BO3HWKHOBEHMN NMPOU3BOACTBEHHBLIX HEAOCTATKOB, @ Takxke TO M yaaneHHoe KOHCYyNbTUpOBaHue
no 3¢ heKTMBHOMY MCNOb30BaHWMIO ToBapa.

B cnyyae ecnv npoussoavTeneMm yctaHoBieHO 6ecnnaTHoe cepBUCHOE 06CNy)XMBaHME Ha
ToBap B nepvog Aenctsusi [porpamMmbl «3awmTta +», TO YCTPaHEHME MNPOWM3BOACTBEHHbIX
HeoCTaTKOB NPOM3BOAMTCS NPOU3BOAMTENEM B paMKax 6ecnnaTHOro CEpBUCHOMO 06CTyXXMBaHUSI.

2.4.YcTpaHeHWe HeAOCTaTKOB, BbI3BAaHHbIX MEXaHWYEeCKMM BO3AENCTBMEM Ha ToBap,
nonagaHveM BHyTpb ToBapa MOCTOPOHHMX BELLECTB, XMAKOCTEN (3@ WCK/IOYEHMEM TPUBKOB U
nneceHn), npomssoautcs Cepsuc-MpoBanaepoM B TeYeHWE CPOKOB npedocTaBneHust Cepsuc-
MpoBanaepoM cepBuca, YCTaHOBNEHHbIX [lpunoxeHnem 1 K Hactoswemy [oroBopy Ansi
YCTpaHeHUs 3TUX HeOCTaTKOB, M OAHOKPaTHO. Mpu nocneaytowem obpaweHnm KnneHTa k Cepsuc-
MpoBaiiaepy B CBSI3W C BO3HWKHOBEHMEM TaKOro poAa HeAOCTaTKOB WX ycTpaHeHue CepBuc-
MpoBaiaepoM He Npou3BOAMTCS B CBSI3W C TeM, 4TO [lOroBOp B 3TOW YacTu SIBNSIETCS
npeKpaLleHHbIM (UCNOMHEHHbIM). Tpy 3TOM OAHOKpPATHOE YCTPaHEeHUe HeAOCTaTKOB, Bbl3BaHHbLIX
MEXaHMYeCK1M BO3a4eCTBMEM Ha Toap nnbo nonagaHneM BHyTpb TOBapa NOCTOPOHHMX BELLECTB,
XWMAKOCTEN 3aK/II0HAETCS B pa30BOM yCTpaHeHUM Ntoboro 0AHOMO U3 3TUX HEAOCTATKOB.

2.5.CepBXC NO yCTpaHEHWIO HEeAOCTATKOB NHO60ro NMPOUCXOXKAEHUS He MNpeaocTaBnsieTcs
Cepsuc-lpoBaiiaepom B crneayowmx ciyyasix:

2.5.1. ecnu ycTpaHeHue BbISIBNIEHHbIX HEAOCTATKOB He BXOAWUT B npeamet [orosopa nnbo
HE MOA/IEXUT YCTPaHEHMIO B COOTBETCTBUM C MyHKTOM 2.3 [loroBopa B NMepuoj Cpoka AenCTBus
MporpamMmbl «3awmTta+», B TeyeHue Kotoporo KnueHT obpatuncs k Cepsuc-lMpoBanaepy c
3as1BKOM Ha PEMOHT;

2.5.2. ecnn UCTeK CpOK, YCTaHOBNEHHbIN [MpunoxeHnem 1 K Hactosiwemy [lorosopy, B
TeyeHve KOTOPOro Takne HefoCTaTKM MOryT ObITb 3asiBNIEHbI K YCTPAHEHMIO;

2.5.3. ecnu pemoHT npu3HaH Cepsuc-TNpoBanaepoM HeLenecoobpasHbiM UM HEBO3MOXHBIM
(KpuTepuM OUEHKN HeulenecoobpasHOCTU PeMOHTa WM HEBO3MOXHOCTU €ero npoBeaeHus
onpeaenstotca Cepeuc-NpoBanaepomM caMoCTosITENIbHO M A0 cBeaeHUst KnMeHTa He 4oBoaATCs).

2.6. B cnyyae npu3HaHua Cepsuc-lNpoBanaepoM HeuenecoobpasHOCTU PEMOHTa WK
HEBO3MOXXHOCTU ero nposeaeHus, Cepeuc-lNpoBanaep BblgaeT KIMeHTy KymnoH.

[JaHHbI KynoH npegocTaBnsieT KnneHTy npaBo Ha eAMHOBpPEMEHHOe npuobpeTeHve B
MarasuHe «5 3JIEMEHT» ToBapa(-0B) CO CKMAKOM B npeaenax CyMMbl, 3aduKCUMpOBaHHOW B
BblAAHHOM KyrMoHe B 6enopycckux pybnsix, n CoCTaBnstoLLen:

v 80 % (BOCEMbAECAT NPOLEHTOB) OT PO3HWYHOM LeHbl ToBapa (3@ WCKIOYEHNEM
CMapT@OHOB, MOBW/bHBIX TENEdOHOB, NNIAHLETOB, YMHbIX YacoB, PUTHEC TPEKEPOB, NTEKTPOHHbIX
KHWr, NpoBOAHbIX TenedoHoB, paanotenedoHoB DECT), peMOHT koToporo npusHaH Cepsuc-
MpoBariaepoM HeuenecoobpasHbiM UM HEBO3MOXHBIM, HA MOMEHT €ro NpuobpeTeHns KnmeHTom,

v' 70 % (ceMbaecsT NPOLIEHTOB) OT PO3HUYHOW LieHbl CMapTdoHa, MOBUIbHOro TenedoHa,
MNaHWeTa, YMHbIX 4acoB, (WUTHEC Tpekepa, 3NEeKTPOHHOW KHWIM, MPOBOAHOrO TenedoHa,



papnoTenecdoHa DECT, peMOHT koTopbix Npu3HaH Cepauc-lNpoBaiaepom HeuenecoobpasHbiM Um
HEBO3MOXHbIM, Ha MOMEHT ero npuobpeTeHns KnneHTom.

Mpun 3TOM KnneHT npor3BoanT onnaty ToBapa(-oB), npnobpetaemMoro(-bix) CO CKMAKOW MO
KYrMOHy, B pa3mepe:

v He MeHee 20 % (ABaauaTy NpPoOLEHTOB) OT CTOMMOCTM TaKoro ToBapa (TakuMx TOBapoB),
ecnn KnneHT nonyumn KynoH co ckuakon B pasmepe 80 % (BOCbMMAECATM MPOLIEHTOB) OT
PO3HWYHOW LieHbl ToBapa (3a MCKItoYeHeM cMapThOHOB, MOBUIbHBIX TenecoHOB, MIaHLETOB,
YMHbIX 4acoB, (PUTHEC TPeKepoB, 3MEKTPOHHbLIX KHUI, NMPOBOAHbLIX TenedoHoB, pagnotenedoHOB
DECT), peMOHT KOTOpOro npu3HaH HeuenecoobpasHblM WM HEBO3MOXHbIM, Ha MOMEHT ero
npuobpeTternsa KnueHtom;

v He MeHee 30 % (TpvauaTu NpoLEHTOB) OT CTOMMOCTM TaKoro ToBapa (TakuMx TOBapoB),
ecnm KnneHT nony4ymnn KymnoH co cknakown B pasmepe 70 % (ceMnaecsiTi NpoLEHTOB) OT PO3HUYHOM
UeHbl cMapTdoHa, MobunbHOro TenedoHa, nnaHWeTa, YMHbIX 4acoB, (UTHEC Tpekepa,
3NEKTPOHHOW KHWUrK, npoBoaHoro TenedoHa, paavotenedoHa DECT, peMOHT KOTOpbIX MpU3HaH
HeuenecoobpasHbiM UM HEBO3MOXHBIM, HA MOMEHT ero npuobpeteHns KnneHToMm.

Hencnonb3oBaHHasi (OCTaBLIASACA) 4YacTb CYMMbl CKMAKM, MpeAoCcTaBfieHHON KnueHTy no
KynoHy, BbinnaTe (Bo3Bpaty) KNMeHTy He NOANEXWT.

YcnoBusi BblAaum KyrnoHa u npnobpeterust ToBapa(-0B) CO CKMAKOM MO KYyMOHY MOryT 6biTb
naMeHeHol CepBuc-lpoBaiiepoM B OAHOCTOPOHHEM nopsake 6e3  npeaBapuTeNbHOMO
yBegomnenus (cornacus) Knuenra.

[ns nonyyeHus KynoHa KnneHTy Heobxoaumo caateb ToBap Cepsuc-lNpoBaigepy B kayecTse
0TX0A0B 6bITOBON TexHMKW. Mocne aToro Cepeuc-NpoBangep BblAAET KYNOH, NPeabsBUTb KOTOPbIi
KnueHT Bnpase B N0boM MarasunHe «5 DJIEMEHT» B TeueHue 60 (lwecTtnaecstn) kanenHaapHbIX
JIHEM C MOMEHTA €ro BblJauu.

®akT nonyyeHnss KrnveHTOM KyrnoHa CBUMAETENbCTBYET O MOSIHOM UCnonHeHun Cepsuc-
MpoBanaepoM cBomx 0653aTenbCTB nepea KnMeHToM no HacTosweMy [1oroBopy, B CBS3U C YEM
HacToawmi JloroBop npekpallaeTr cBoe aencteue. Mpu 3ToM Bbigaya (NOMy4veHue) KyrnoHa He
B/IeYeT 3a cOb0W pacTop)XeHWs A0roBopa Kynan-npoaaxun ToBapa v npekpalleHns obsi3aTenbCTea
KnueHTta no onnate ToBapa, NpMobpeTeHHOro B KpeauT/pacCpoYKy/MU3NHT.

HapyweHune KnmeHTOM cpoka npeabsiBNeHns KyrnoHa SUWaeT ero npasa Ha npuobpeteHune
ToBapa(-0B) B ceTu Mara3nHoB «5 DJIEMEHT» co ckmakon no AaHHOMY KYMOHY M He BNeYeT 3a
cobor Hukakmx nocneacteui (obsizatenbctB) ana Cepsuc-lNMpoBanaepa, TakMx Kak BO3BpaT
KnveHTy TexHuKM, caaHHOM KriMeHTOM B KayecTBe OTXOAOB ObITOBOM TEXHMKM, JIHOObIX
KOMMeHcaLmnii 3a Hee, 3a KYMOH U T.M.

Bblgaya KnveHTy KynoHa, npefocTaBnsolero npaso Ha npuobpeTeHve ToBapa(-0B) CO
CKMAKOMN, HEe MPOM3BOAMTCS B CNIEAYIOLMX ClyYasiX:

— ecm paHee B Toape KnueHTa Cepsuc-lMpoBariaepoM Npou3BOAUIOCE YCTpPaHeHWe
Kakoro-nmbo HefocTaTka, BbI3BAHHOrO MeXaHMYeCKMM BO3AEMCTBMEM Ha ToBap WK nonagaHnem
BHYTpb TOBapa MOCTOPOHHMUX BELLECTB, XXMAKOCTEN, U BO3HMK/IA HeLenecoobpasHOCTb PEMOHTA
ToBapa BBMAY MNOBTOPHOro O6HApyXXeHUs B HEeM HeAoCTaTKa, BbI3BAHHOMO MeXaHUYeCKUM
BO34EeWCTBMEM Ha ToBap Wnv NonagaHneM BHYTpb ToBapa NOCTOPOHHMX BELLECTB, XXMAKOCTEN, NpU
3TOM HE3aBMCKMMO OT TOro, YCTPaHA/Cs paHee B ToBape HEAOCTATOK, Bbi3BaHHbIA MeXaHUYeCKUM
BO34EWCTBMEM UMM MOMaAaHWEM BHYTPb ToBapa NMOCTOPOHHMX BELLECTB, XXMAKOCTEN;

— ecnn KnueHT 0bpaTtnncs nNo UCTEYEHUN YCTaHOBMEHHOrO MpunoxeHnem 1 K HacTosiemy
[loroBopy Cpoka, B Te4eHMe KOTOPOro Takme HeoCTaTKN MOryT ObiTb 3asiBNEHbI K YCTPAHEHWIO.

2.7. PykoBoaCTBYSICb 06513aTENbCTBAMU, BbITEKAOWNMU U3 pasaena 5 HacToswero Jlorosopa
M B LENsIX 3almMThl MMYLLECTBEHHbIX MHTEpecoB rpaxaaH, Cepsuc-lNpoBanaep 06513aH B kavecTse
CTpaxoBaTens 3aknountb C benopycckum  pecnybimMKaHCKMM — YHUTapHbIM — CTPaxoBbiM
npeanpusatnem «benrocctpax» (ganee — benrocctpax) AOroBop CTPaxoBaHUSi B OTHOLUEHWM
cMapT@doHa, oTBevatoLlero TpeboBaHMsAM, NpeayCMOTPEHHbBIM NYHKTOM 5.2 HacToswwero [lorosopa,
B TeyeHue 10 (gecaTn) paboumnx aHEN C MOMEHTa Haanexallero coBepLieHns KnneHTom aAencTemn,
npeayCcMOTPEHHbIX NYHKTOM 5.3 HacTosiwero [orosopa.



3. NMPABA U OBA3AHHOCTU CTOPOH

3.1. KnveHT nMmeeT npaso:

3.1.1. Npuobpectn MNporpammy «3alimTa +» COOTBETCTBYIOWEN KAaTErOpun, C AOCTYMHbLIM
CPOKOM €e [OelcTBus CBepX rapaHTMMHOrO Ccpoka Ha Tosap (OCHOBHOE u3aenue),
npeayCcMOTPEHHBbIM A/11 COOTBETCTBYHOWEN KaTeropum Mporpammbl «3awmTa +» B lMNpunoxerHun 3
K HacToswemy [lorosopy.

3.1.2. Tpn BO3HWKHOBEHUM HEOHBXOAMMOCTM MOSIyYEHUSs CepBMCa MNoAaTb 3asBKY Ha
npeaocTaBneHne cepsnca, NpeayCMOTPEHHOro NyHKTOM 2.1 HacToswero [lorosopa.

Mopaya v opopMneHne 3asBK1 OCYLLECTBNSETCS CNeayoWwmMm cnocobamm:

— MpV HenocpeacTBeHHOM obpalleHnn B MarasuH «5 DJTIEMEHT»;

— ocywecTBneHneM TenedoHHOro 3B0HKa Ha HoMepa +375 (33) 670-45-52; +375 (29) 670-
45-52; +375 (25) 670-45-52 (c TenedoHos craHaapta GSM) nmbo Ha Homep 8 (017) 359-59-59 (c
ntoboro TenedoHa);

— Ha caunte Cepsuc-lNMpoBaraepa (www.5element.by);

— nocpeacTBoM MOBUIBHOIO MPUNOXKEHNS «3almTa +»;

— Npw obpalleHnn B cnyxby yaaneHHow noaaepxkm Cepeuc-lNMposangepa.

3.1.3. MonyyaTb CepBWUC, COrNAcHO NOAAHHOM 3asiBKE M B COOTBETCTBUM C YC/IOBUSIMU
HacTosiwero JljoroBopa, B MNOMHOM 0bbeMe, Haanexallero Kayectsa U B CPOKW, YCTaHOBSIEHHbIE
HacToAwmMM [JoroBOpoOM, B TEYEHME BCEro Cpoka AeMCTBUS BblbpaHHOM KnveHToM [MporpaMmbl
«3awuTa +», ecnm NHoe He YCTaHOBJ/IEHO HACTOALWNM [JOroBOpPOM.

3.1.4. Nocne npoBeaeHns peMoHTa ybeantbcs B paboTocnocobHocTn Tosapa.

3.1.5. PactoprHyTb HacTtosiwmin [oroBop c Cepsuc-lpoBanaepoM B OAHOCTOPOHHEM
nopsiake.

Mpu 3ToM KnneHTy BO3BpaLlaeTcs CTOMMOCTb npuobpeTeHHoM MporpamMmbl «3awmTa +» 3a
HEWCNonb30BaHHbIM nepuoa (nepvog 6yaywero BpeMeHW), KOTopasi PacCyMTbiBaeTCs MyTeM
BblYeTa CTOMMOCTM [Mporpammbl «3awmTa +>» 3a UCMOb30BaHHbIN (NpoLleawmri) nepnoa us Bewn
CTOMMOCTU NpuobpeTeHHoM KnneHToM Mporpammel «3awmTa +».

CtoumocTb [porpammbl  «3aluTa +» 3@ MCMONb30BaHHbIA  (NpoLlieawmnin) nepuoa
paccunTbIBAETCA MPOMOPUMOHANIbHO WUCMOb30BAaHHOMY (NpoleaweMy) nepuoay BpEMEHU B
TeyeHve cpoka aencrtens MporpamMmbl «3awmTa +».

Mpn pacyeTe NCNosb30BaHHbIE U HENCMOb30BaHHbIE MEPUOAbI NCHUCNSAIOTCS B KafieHAApHbIX
AHSAX, AeHb obpalleHns KnveHTa He BKIKYAeTCs B CPOK UCMOMb30BAHHOIO nepuoaa.

CtoumocTb npuobpeteHHon KnmeHToM [lporpammbl  «3awmTta  +» onpeaensieTcs Ha
OCHOBaHUW npeabsiBfeHHoro KnneHToM Yyeka unv MHOro AOKYMeHTa, NoATBepXAaroLero onniaTty
[@HHOW MporpamMMbl U ee CTOMMOCTb, @ B C/Ty4ae OTCYTCTBUS TaKUX AOKYMEHTOB — Ha OCHOBaHWK
npeaoctaeneHHon Cepsuc-lNpoBanaepoM MHGopMaLmm.

B cnyyae pactopxenus JoroBopa KnneHToM, KOTOpbIN Npuobpen MporpamMmy «3awmta +»
CO CKMAKOM, pacCYMTaHHOW NOCPeACTBOM MCMOMb30BaHUS HAKoMeHHbIX KnveHToM 6oHycoB, ans
pacyeTa CyMMbl K BO3BPaTy 3@ HEWUCMOb30BaHHbIV nepuog MNporpaMmbl «3aimTa +» NpUHUMaeTcst
ctoumocTb [MporpamMmbl  «3awmTta +>» 3@ MWHYCOM NPeAoCTaBIEHHOW CKMAkM (dakTnyecku
ynnayeHHas KnneHToM CyMMa AeHeXHbIX CpeacTs).

Mpu pacTtopxxeHun [oroBopa KnneHToM, KoTopbi npuobpen MporpamMmy «3awmTa +» Co
CKMAKOW, pacCYMTaHHOM NOCPEACTBOM MCMOJIb30BaHNSA HaKoMIeHHbIX KnneHToM 6oHycoB, CepBuc-
MpoBanaep nNo cBOeMy YCMOTPEHUIO BrpaBe BepHYTb GOHYCbl (B KONMYECTBE, COOTBETCTBYHOLLEM
pa3Mepy paHee NpefoCTaBNEHHOM CKMAKM) Ha GOHYCHbIM cyeT KnveHTa unm oTkasaTb B TAKOM
BO3BpaTe, MH0 M3MEHUTb pa3Mep BO3BpaLLlaeMblX 6OHYCOB H6e3 pasbsCHEHNS MPUYKH.

3.1.6. KnueHT BnpaBe pactoprHyTb [oroBop u noTpeboBaTb BO3BpaTa CTOMMOCTM
MporpamMmbl «3alinTa +» 3@ HEWUCMOSIb30BaHHbIA NEPUOA, PAaCCUMTAHHOM COrNTACHO MOAMYHKTY
3.1.5 [oroBopa, B ciyyae 3aMeHbl ToBapa HeEHaA/IeXallero KavyecTBa, Ha KOTopbi KnneHTom
6blna npuobpeteHa MporpamMma «3almTa +», TOBapOM Hafnexallero Kayecrsa.

Ha ToBap Haanexallero kayectsa, Nony4eHHbI KnmeHToM B3aMeH ToBapa HeEHaANeXallero
KayectBa, KnueHT BnpaBe AONONHUTENBHO Npuobpectu lMNporpammy «3awmta +» MNo LeHe M Ha
CPOK Mo cBOeMy Bbibopy K3 npeanaraembix Cepsuc-lpoBaiaepoM K peanusaummn lNporpamm
«3awuta +».



3.2. KnueHT 06513aH:

3.2.1. ina nonyyeHus cepBuca no Hacrosiwemy [oroBopy coobwmtb Cepsuc-lNpoBanaepy
WHOMBMAYaANbHBIN - KOA npuobpeTeHHon [porpaMmbl  «3awmMTa  +», yKasaTb He[oCTaToK
(HemcnpaBHOCTb), BO3HMKLLUMI(-Yt0) B ToBape, n nepeaatb ToBap Cepsuc-lNpoBanaepy.

3.2.2. CaMOCTOSITeNbHO OTC/IEXMBATb BHECEHME W3MEHEeHMMn W (MnNn) AOMOSHEHUWA B
HacToswmn [loroBop, nHdopMaumio o nopsiake ucnonHexnus Cepeuc-lNposavigepom 06a3aTensCcTs
no Hacroswemy [lorosopy.

3.2.3. lpousBectn Ae3uHCeKuuIo, AepaTtm3auuio ToBapa B C/lyvyae BbISIBIEHUS B HEM B
MOMeHT npueMkn Toapa Cepswuc-lposanaepom oT KnueHta nubo nocne npuemMku Ha niobow
APYrov CTaguy UCMNOMHEHMs1 HacToswero [loroBopa HaCeKOMbIX, MPbI3YHOB U (MIM) NPOAYKTOB MX
XWU3HeAesaTeNbHOCTH, BbIMNOMHUTL OYMCTKY ToBapa OT HaceKOMbIX, rpbi3yHOB U (Mn) NpOAYKTOB
NX YXXU3HEAEATENbHOCTU 1 BepHYTb ToBap CepBuc-lpoBaiaepy CBOMMM CMlaMK U 3@ CBOW CYET, a
Takke npepoctaButb Cepsuc-lNpoBanaepy [AOKYMEHTbl, MOATBEPXAAMOWME MNpPOBEAEHUE
YKa3aHHOM [E3MHCEKUMWN, AepaTu3auumM M OYUCTKM ToBapa OT HACEKOMbIX, MPbi3yHOB M (Mn)
NPOAYKTOB WX XWU3HEeAEeATEIbHOCTMU.

3.2.4. BbiNonHATb MHble 0653aHHOCTM, TpeboBaHMsi, NpPeAyCMOTPEHHbIE KaTeropuen
npunobpeTeHHol KnveHToM MporpaMmbl «3awmTa +».

3.3. Cepsuc-lMpoBaiigep 06a3aH:

3.3.1. MpepocTaBnsiTb CEPBUC, NPEAYCMOTPEHHLIN MyHKTOM 2.1 HacTtoswero [orosopa, C
YYETOM KaTeropum BblbpaHHOW KnveHToM [porpaMmbl «3awmMTa +», a Takke nepuoaa Cpoka
AENCTBUSI TaKOM NMPOrpamMsbl, eC/ii MHOE He YCTaHOB/IEHO HACTOSILMM [JorOBOpPOM.

3.3.2. lpoBoAnTbL AMArHOCTUKY ToBapa, onpeaensTb HEMnosaaku, eCnn OHW NMonagaoT noa
KaTeropuo cepBu1ca, onpeaeneHHoro noanyHkTamm 2.1.2, 2.1.3 Hactoswero Zlorosopa, YCTPaHATb
nx. B cnyyae HEBO3MOXXHOCTU NPeAOCTaBNEHNS CepBuca, NpeayCMOTPEHHOrO nNoanyHKTamu 2.1.2,
2.1.3 Hactosiwero [loroBopa, HenocpeaCTBEHHO MO aapecy, yka3aHHoMy KnveHToMm (agpec
HaxoxzaeHusi ToBapa), 3a CBOM CYET U CBOMMW CUTaMWU AOCTaBUTb KPyrnHorabapuTHbIe TOBaphbl U
ToBapbl BecoM 6onee nNATM KUAOrpamMMoB Ans peMoHTa u npoBegeHuss TO (B cniyyae
HeobxoamMMoCcTn) n 0bpaTHO.

3.3.3. MNpenocraBuTb cepBUC NO HacTosweMy [1oroBopy B Te4eHMe CPOKOB, YCTAHOB/IEHHbIX
HacToswmM [lJoroBOpoM, M B COOTBETCTBMM C YC/IOBUSIMM HacToswero [loroBopa, KaTeropuem
npuobpeteHHon [Mporpammbl «3awmta +». [puM 3TOM WUCUYNCNIEHWE YCTAHOB/EHHBLIX CPOKOB
pPEMOHTA HaYMHaETCs:

— CO [JHA, cneaylowero 3a AHeM auarHoctukn Tosapa Cepsuc-lpoBavigepoMm, — ans
ToBapoB, NpoBefieHVe peMoHTa, TO KOTOpbIX BO3MOXHO 6€3 n3baTus Takux ToBapoB Y KnveHTa,

— CO AHS, crepytowero 3a aHeM nepefayv Toeapa Cepsuc-lNpoBanaepy, — ans ToBapos,
peMoHT, TO KOTOpbIX HEBO3MOXHbI 6e3 n3baTUA Takmx ToeapoB y KnuneHTa.

3.3.4. B cnyyae BbIsIBNEHWS HEOOCTAaTKOB B npeaocTtaBneHHoM Cepsuc-IpoBanaepom
cepsuce no HacrosweMy [1oroBopy, CPOK UX YCTPAHEHUS paBeH CPOKY MpeaoCTaB/IeHUs CEPBUCA,
onpeaeneHHoMy nyHKToM 2.1.3 HacToswero Jorosopa.

3.3.5. MNpepoctaBnaTb MO MUCbMEHHOMY 3asiBNeHU0 KnueHTa aHanoruyHbli ToBap Ha
nepuoa npeaocTaBneHus cepBuca, CBSA3AHHOIO C u3bATUEM Yy KnmneHTa Tosapa, BKKOYEHHOroO
Cepsuc-lNpoBangepoM B NepeyeHb TOBAPOB, OMNpeaeneHHbi MpunoxeHneMm 4 K HacTosiLEMY
[Jorosopy.

3.3.6. BbINonHATbL MHble 0653aHHOCTM, TpeboBaHMsi, MpPeAyCMOTPEHHbIE KaTeropuen
npuobpeTeHHol KnveHToM MporpaMmbl «3awmTa +».

3.4. CepBuc-fpoBaiigep uMeet npaBso:

3.4.1. [lpenocTtaBnsATb CEPBMUC CBOMMU CUIAMU U CUNMAMKM TPETbUX nul, Npu 3ToM CepBuUc-
MpoBanaep ocTaeTcst OTBETCTBEHHBIM 3@ KAUECTBO NPeAO0CTaB/IEHHOMO CEpPBUCA TPETLUMU IMLLAMM.

C uenbio opraHu3auMm npouecca nNpefoCTaBeHUs CepBMCAa W OKa3aHUsA cepsBuca Mo
HacTosiweMy [oroBopy Cepsuc-lNpoBaigep BnpaBe (Mpy HeobxoauMOCTM) nepeaaBaTb
NepCcoHanbHble AaHHble KnneHTa, yka3aHHble KNMeHTOM npu akTuMBaumMK cepBuca, ero dyHKUmi,
nofave 3asiBKM Ha NpefocTaBieHne cepBuca, TPETbUM NNLAM, @ UMEHHO:

— YMOSIHOMOYEHHbIM CEPBUCHBLIM LIEHTPaM, UCMONMHUTENAM, NoApsSAYMKaM ANs NpoBeAeHUs
peMoHTa, TO ToBapa 1 opopMIeHUsI COOTBETCTBYIOLWNX AOKYMEHTOB;



— onepaTopaM MOYTOBOM CBSi3W, KYPbEPCKMM Ciyx6aM M nepeBo3uMkaM Ansi AOCTaBKM
ToBapa (B cnyyae u3batusa y KnneHta kpynHorabapuTHbIX TOBApOB Y TOBapOB BECOM Honee nsTu
KWIorpammoB AN nposeaeHnst peMoHTa, TO 1 AoCTaBkn 06paTHO Takoro ToBapa) U obopMneHUs
COMpPOBOAUTENbHbIX JOKYMEHTOB;

— orepaTopaMm 3/1eKTpOCBs3U, ornepaTopam CepBUCOB OBMeHa 3N1EKTPOHHbIMM COOBLLEHNAMU
ANS HanpaBneHns MHAPOPMALIMOHHBIX CO0bLLEHNI O cTaTyce peMoHTa, TO, AOCTaBKM TOBapa;

— CcTpaxoBwuky (benrocctpax), ero ynosiHOMOYeHHbIM NPeaCcTaBUTENSAM AN 3aK/Il0YeHUS U
NCMOSTHEHMS [OroBopa CTPaxoBaHUS B OTHOLIEHWM CMapT@OHOB B MOpsAKe, YCTAHOB/IEHHOM
HacToswmMM [1oroBopom.

3.4.2. B oaHOCTOpOHHEM MoOpsiAKe MpOASEBATb CPOK MNpeaoCTaBNeHnUs cepsBuca Mo
HacTtosiwemy [orosopy, 6e3 npeaBapuUTENbHOrO MUCbMEHHOrO MO0 YCTHOMO YBEAOMIEHUS
KnueHTta 06 atoM. lNpu 3TOM Cpok aencTeus Hactosiwero JloroBopa (Cpok AercTBumst Mporpammel
«3awuTa +») He npoaneBaeTcs.

3.4.3. B 0AHOCTOPOHHEM MopsiAKE BHOCUTb M3MEHEeHUs M (MNK) AOMNOSHEHUS B YC/0BUS
HacToswero [loroBopa. B cnyyae BHeceHMsi M3MeHeHUMMn U (MNKM) JOMOSHEHUW B HACTOSLLMA
[orosop, Cepauc-lNposarnaep ysegomnset 06 3ToM KnmeHTa nyTeM pasMeLleHns HOBOW peaakumm
[oroBopa Ha caunTte Cepsuc-lpoBaigepa (www.5element.by).

3.4.4. He ocywectsnatb peMoHT, TO ToBapa B ciiy4asx:

— YMBbILLIEHHOro nospexaeHua KnneHtom Tosapa;

— obHapyeHusi B ToBape rpubkos 1 (Unu) nnecexu;

— ecnn  obHapyXeH akT HecobnoaeHVst nNpaBuWn  TPaHCMOPTUMPOBKM M YC/IOBUM
3KCMyaTauun, YCTAaHOBKM WM XpaHeHUsi ToBapa, M3NIOXEHHbIX B WMHCTPYKUWUW, FapaHTUAHOM
TasioHe Unn Apyrmx CONpOBOAUTENbHBIX AOKYMEHTAX;

— ecnv Toeap uMeeT cneabl HekBannULUMPOBaHHOIO PEMOHTA;

— ec/M HepocTaTok ToBapa BO3HMK B pe3ysibTaTe MexaHUM4eckoro Bo3aencTsusi Ha ToBap
nnbo nonagaHus BHYTPb ToBapa MOCTOPOHHMX BELLUECTB, Xuakoctenh, Ho Cepsuc-MpoBanaepom
paHee Npou3BOAWNIOCH YCTPaHeHWe B AaHHOM ToBape HeaoCTaTka, BbiI3BAHHOMO MeXaHWYeCKUM
BO3a4eWCTBMEM MO0 MonaaaHneM BHYTPb ToBapa MOCTOPOHHMX BELLECTB, XWAKOCTEN, NpU 3TOM
He MMEeEeT 3Ha4YeHus, KaKoro UMEHHO HeQoCTaTKa;

— ecnm B ToBape B MOMeHT ero npuemku Cepsuc-lMposarigepoM oT KnueHta nubo nocne
npueMkn Ha noboin apyron crtagmm UCNONHeHWs [loroBopa 0bHapy»XeHbl HaCceKOMble, rpbi3yHbl U
(wnn) NpoAYKTbl UX XWU3HEAEeATeNbHOCTU — BMJIOTb A0 MOMEHTa [Ae3vHCeKuun, aepaTtmsaumu
ToBapa KnneHTOoM 1 ero 0UMcTkM cunamm 1 3a cyet KnueHTa;

— ecnn aedekT ToBapa BO3HMK B pe3y/ibTaTe MEXaHUYECKOro BO3AeUCTBUS Ha ToBap nnbo
nonagaHusl BHYTpb TOBapa MOCTOPOHHUX BELLECTB, XuakocTen, n KnueHt obpatuncs k Cepsuc-
MpoBainaepy No UCTEYEHUN CPOKa, YCTaHOBNEHHOro MpunoxeHnem 1 k HacTosiweMy [loroBopy, B
npeaenax KoToporo Takon aedeKkT Mor 6biTb ycTpaHeH Cepsuc-TpoBaiaepom;

— €eC/IM MexaHW4eckoe nospexzaeHue nMbo HeaoCTaTKW, Bbi3BaHHble MOMNajgaHWeM BHYTPb
ToBapa MOCTOPOHHUX BELLECTB, XXWMAKOCTEW, HACEKOMbIX, TPbiI3yHOB W (MNM) MNPOAYKTOB WX
XN3HEeAesATENbHOCTM, HOCAT KOCMETUYECKUIA XapaKTep;

— HeobxoAMMOCTM 3aMeHbl (PEMOHTA) aKCecCyapoB, KOMMEKTYIOWMX, PacXo4HbIX
MaTepuanoB NMM60 ecTeCTBEHHOr0 M3HOCA B pe3y/bTaTe NpaBWUIbHON 3KCMJlyaTaumm C BO3MOXHbLIM
YXYAWEHMEM XapaKTepucTuK ToBapa (3(PdeKT OCTaToOYHOro u3o0bpaxeHus,, BbIfOpPaHuUeE,
BblLiBETAHWNE LIBETOB Ha 3MEKTPOHHbLIX UK UM@POBLIX Ancrnesx (3kpaHax, MaTpuuax) u T.n.);

— HanMuMsg MOBPEXAEHWW, BbI3BAHHbIX WCMOSb30BAaHMEM HECTaHAApTHbIX W (Mnn)
HEKAYeCTBEHHbIX PacXodHblX MaTepuasnioB, 3/IEMEHTOB MNUTAHUSA, TENEKOMMYHUKAUMOHHbIX,
KabenbHbIX CeTei UM ApYruM BO3AENCTBMEM BHELLHEW Cpefbl, HE CBSI3aHHbIM C KayecTBOM
ToBapa;

— eCM  MpoM30WI0 W3MEHEHWE BHelWHero Buaa ToBapa, noBnekwee 3a cobo
HEBO3MOXXHOCTb OMpeaAenuTb Moaesb b0 naeHTUGUUMPOBaTb CEPUIHBIA (MAEHTU(DUKALIMOHHDBIN)
HoMep (ecnm Takon NpeayCcMOTPEH NPON3BOAUTENEM);

— ecnm Toeap peMoHTUpoBancs KiMeHTOM He B YMNO/IHOMOYEHHOM CEPBUCHOM LIEHTPE,
cornacue Ha ycnyru kotoporo Cepsuc-lpoBaigep He npeaocTaBnsn;

— ecnu 6b11M nNpov3BeaeHbl CaMOCTOATENbHbIE PEMOHT MW MoAepHU3aumns Tosapa.



3.4.5. TpyoCTaHOBUTb MCMOMHEHMEe HacToswero [loroBopa Ha nobon cragum  ero
ncnonHeHus u BepHyTb KnneHTy Tosap 6e3 npegocTtaBneHus cepeuca B criyvyae obHapyXeHus B
ToBape HaceKoMbIX, MPbI3yHOB W1 (M) NPOAYKTOB UX XU3HEAEATENbHOCTN — BMIOTb A0 MOMEHTA
Ae3vHcekunn, aepatmsaumm Toapa KnueHToMm, ouncTku ToBapa KiveHTOM M BO3BpaTta ero
Cepsuc-lNMpoBanaepy cunamm u 3a cyeT KnmeHTa.

3.4.6. 3aMeHuTb BbIrogoMNpuobpeTaTens Mo 3ak/lOYEHHOMY [JOroBOpy CTpPaxoBaHWS B
OTHOLLEHMWN CMapT@OHa, MMCbMEHHO YBEAOMMB 06 3TOM CTpaxoBLUMKa, 6e3 npeaBapuTenbHOro nnu
nocneaytowero nony4veHust cornacmsa (ogobpenunst) Ha 310 KnueHta u (MnM) nepBoHaYanbHOro
BblrogonpuobpeTarens.

3.4.7. He BblgaBaTb KnueHTy no @akTy BbIMNOMHEHUS peMoHTa, TO AOKyMeHT (akT,
3aK/IIOYEHNE CEPBUCHONO LIEHTPA) C YKa3aHMeM BbIMOSIHEHHbIX PaboT, a Takke 3aMeHEeHHbIe
3anacHble Yyactu (aetanm).

3.4.8. MNMepeuncnntb KnneHTy noyToBbIM NepeBoaoM (Mo nocnegHemy ussectHoMy Cepsuc-
MpoBanaepy agpecy KnueHTa wnm no agpecy, ykadaHHOMy KnneHTom B obpalleHun no Bonpocy
pacTopxkeHusi [loroBopa) AEHeXHble CpeAcTBa 3@ HEWUCMOSIb30BaHHbIA Mepuos  AencTBus
MporpamMmbl «3awmTa +» npu Bo3BpaTe KnMeHTy AeHeXHbIX CPEACTB B CBA3M C pacTOpXXeHUEM
[orosopa.

3.4.9. MNponseectn No CBOEMY YCMOTPeHUIO Bblbop cnocoba Bo3MelleHus KnueHTy Bpeaa,
NPUYMHEHHOrO noBpexzaeHveM ToBapa B npouecce npeaocTaBneHus cepsuca no [loroesopy, —
BO3MelleHne Bpefa B HaType (peMOHT) nvMbo BO3MelleHue MpUYMHEHHBbIX YObITKOB (BbiMnaTa
AEHEXHON CYMMbl B pa3Mepe CTOMMOCTM PEMOHTA) — U BO3MECTUTb ero 6e3 nonyyeHus cornacums
KnueHTta (KnneHT 3aBeOMO BblpaXkaeT CBOE COriiache Ha 3T0).

4. CTOMMOCTb NMPOIrPAMMbDbI «3ALLIUTA +»

4.1.CtoumocTtb [porpamMmbl «3awmuta +» 3aBUCUT OT KaTeropMm W Cpoka AeUCTBUS
BblbpaHHOM KnneHToM lMporpaMmbl «3alumuTa +» 1 yctaHaBnnBaeTcs Cepsuc-lposanaepom.

4.2.CtoumocTb [lporpammbl «3almuta +>» YCTaHaBMBAETCA 3@ BECb CPOK [AENCTBUS
MporpaMmbl «3alinTa +» W pacnpeaensieTcs MnponopuMoOHanbHO KOMMYECTBY AHEN B CpOKe
aevcteums MporpaMmbl «3almTa +».

4.3. KnueHT MoxeT npuobpectn MNporpammy «3alumTa +»:

— B MarasuHax «5 JJIEMEHT»;

— yepe3 wHTepHeT-MarasuH Cepsuc-Nposavigepa (www.5element.by) npu ycnosum
OHOBPEMEHHOI0 NprobpeTeHust ToBapa, noanaaatoLLero noa Aenctaune MporpaMmmbl «3awmTa +»,
n BblbpaHHOM KaTeropum MporpaMmbl «3almuTa +».

5. CTPAXOBAHUE CMAPT®OHOB

5.1. Mporpamma «3awmTa +» ana cMapThOHOB, OTBeYarLWwmx TpeboBaHNAM, U3NTOXKEHHBIM
B NyHKTe 5.2 HacToswero JJoroBopa, BK/OYAET BO3MOXHOCTb CTPaXo0BaHUS TakUX CMApT(OHOB Ha
Cyyanm ux yTpaTbl B pe3ynbTaTe XMWLIEHMsl, MPOM3OLLEALero Ha Tepputopumn Pecnybnmku
Benapycb, Ha YyCnoBusX, MNpeayCMOTPEHHbIX HACTOAWMM [JOroBOpOM, 3aKOHOAATENbCTBOM
Pecnybnukn benapycb 0 CTpaxoBaHuu, NOKanbHbIMKM NPaBOBLIMM akTaMm benroccrpaxa.

B pamkax Hactosiwero [loroBopa xuuieHne cMapTdoHa — yMbIWAEHHOE MPOTMBONPaBHOE
6e3B03Me3HOe 3aBaeHne cMapThOHOM C KOPbICTHOM LENbIo MyTeM Kpaxku, rpabexa, pasbos,
BbIMOraTenbCTBa.

3acTpaxoBaTb cMapThoH B paMkax [lporpamMmbl «3awmta +» A1 CMApT@OHOB MOXHO
1 (oaMH) pas, 3a UCKOYEHMEM CyYast, NpeayCMOTPEHHOrO NyHKTOM 5.9 HacToswero [Joroeopa,
npun cobnoAeHUN YCI0BUA, NPEeAYyCMOTPEHHbIX HACTOSLWMM [10roBopoM.

5.2. CrpaxoBaHulO nognexaT CMapTgOHbl, OTBevalowmne OAHOBPEMEHHO CrieaylowmnM
TpeboBaHUsM:

5.2.1. HoBble cMapTdoOHbl (paHee He ObiBLUME B 3KCMyaTauuu), KOTOpble NpuobpeTeHbl
KnveHTOM cnocoboM, npeayCMOTPEHHbIM HacToAwWwmMM [loroBOpoM, COBMECTHO C [lporpammoit
«3awmTa +» ansg cMapThOHOB;

5.2.2. cMapTdhOHbI, Ha KOTOPbIE YCTAHOBIEH FAPAHTUMHBIN CPOK CyXObl (3KCrnyaTaumm) He
MeHee 1 (ogHoro) roaa;



5.2.3. KnueHTOM akTuBMpoBaHa ¢dyHkuMsa «CTpaxoBaHue» B TeveHue 14 (4eTbipHaauaTth)
KaneHaapHbIX AHEeW CO AHSA, Cnefyrowero 3a AHeM npuobpeTeHuns cMapTdoHa v Mporpammel
«3awmTa +» ans cMapTdOHOB.

5.3. B paMkax HacTosLero [JoroBopa BO3MOXXHbIMU SABASAKOTCS Crieyolme anbTepHaTUBHbIe
cnocobbl akTuBaumMmn @yHKUnn «CTpaxoBaHue»:

5.3.1. KnneHTy HeobxoaMMO yCTaHOBUTb Ha CMApT(OH, NPUOBPETEHHbI OAHOBPEMEHHO C
MporpamMmoin «3awmTa +>» Ans cMapThOHOB, creuunanbHoe MObUIbHOE NpUoXeHve «3awmTa +»
M aKTUBMPOBATb YHMWKanbHbIA HOMep [lporpaMmbl «3awmTta +» Ha [AaHHOM CcMapTdoHe.
3anpelwaeTca akTmBaums @yHkumm «CTpaxoBaHue» MOCPeACTBOM YCTAHOBKM CreumanbHOro
MOBMIBHOMO MPUOXEHNS «3awwmTa +» Ha MHOE YCTPOMCTBO.

B yka3aHHOM cnyyae akTvBaumsi hyHKUMKN «CTpaxoBaHMe» — 3arojiHEHME Mofen B pasaene
«AKTMBaUMa CTpaxoBaHMsS» MOOWIBHOrO MNpuAoXKeHus <«3awmuTa +» C  MNOATBEPXKAEHUEM
NOCPeACTBOM HaXaTust KHOMKN «AKTUBUPOBATbL».

KnneHT HeceT nepCcoHanbHy0 OTBETCTBEHHOCTL 3a NpaBW/bHOE yKasaHwe nHgopMaunm npu
3arosIHEHNM Monen B pasaesne «AKTMBaLMS CTPaxoBaHMs» MOBUIbHOMO NPUIOXEHUS «3almTa +»,
Tpebylowmnxcs ans aktmeaunn dyHkumm «CTpaxoBaHue».

5.3.2. KnueHTy HeobxoamMo 0bpaTutbCa B MarasumHe «5 DJIEMEHT» K ynofnHOMOYEHHOMY
npeacrasutento Cepsuc-MpoBangepa ang aktmBauum dyHKUumM «CTpaxoBaHWe» U CoobLMTb
NMHOPMaLMIO, onpeaeneHHyto B nyHKTe 5.5 HacToswero Jlorosopa. Mo ¢akTy Takoro obpalueHus
YMOJIHOMOYEHHbIM npeacTaButens Cepsuc-lMposanaepa B npucytctBum KnmeHta odopmnset
COOTBETCTBYIOLLYIO 3asIBKY Ha akTMBaumto yHKUMKM «CTpaxoBaHne» B MH(OPMALIMOHHOW ChCTeMe
Cepsuc-lMpoBaiiaepa.

B ykasaHHOM cny4ae aktusaums @yHKUuun «CTpaxoBaHue» — 3anoSIHEHWE YNOTHOMOYEHHbIM
npeacrasutenem Cepsuc-NpoBariaepa nonen B 3asBke Ha akTMBaUMO PyHKUMM «CTpaxoBaHue»
B MH(opMaunoHHon cucteme Cepsuc-lNposariaepa.

KnueHTbl, KOTOpbIM MNpoBenuM akTMBaumi @yHkummM «CTpaxoBaHue» B  NOpsake,
YCTQHOB/IEHHOM HacTOAWMM noAnyHKTOM [oroBopa, 06s3aHbl (B AeHb obpaiweHus Kk Cepsuc-
MpoBavigepy Ans  aktmBaumnm  dyHkUuMM  «CTpaxoBaHMe») YCTAHOBUTb Ha  CMapTOH,
npuobpeTeHHbIN 0AHOBPEMEHHO C [MporpaMmon «3awmTa +» Ans cMapThOHOB, MO6WIbHOE
NpUnoXeHve «3awWwmTa +» M aKTMBMPOBATb YHMKasbHbIM HOMep [porpamMbl «3awmTa +>» Ha
[AaHHOM cMapTdOoHe.

5.4. HenpasunbHoe (owwnbo4HOE) YyKasaHve WHOopMauun MNpu akTMBaumMm QyHKUMK
«CTpaxoBaHue», HapyLleHMe NopsiaKa akTUBaLUMM AaHHON YHKLMM MOXET SABNSATLCA OCHOBAHMEM
A1 OTKa3a B CTPaxoBaHUM MM OTKa3a B CTPAxXOBOM BbinsaTe.

5.5. MNMpn aktuBaumm  ¢dyHkuMnM  «CTpaxoBaHue» obs3aTenbHO  AomkeH  ObiTb
yka3aH IMEI kogq cmapTdoHa, noanexaiwlero CTpaxoBaHWio, ¢aMunnsg, UMs, OTYeCTBO
(MOMHOCTBIO) M KOHTaKTHbIM HOMep TenedoHa BbirogonpuobpeTaTens.

AktvBaunsi  dyHKkummM  «CTpaxoBaHue»  MOCPeACTBOM  MOOMABHOrO  MPUIOXEHUS
«3awmTa +» nMbo nocpeacTBoM odopMieHus 3asiBKM B MHMOPMaUMOHHOM cucteme CepBuc-
MpoBariaepa He ABNSETCS 3aK0YEHVEM JOrOBOPA CTPAXOBaHus.

Mo ncreyeHnn cpoka akTuBaumMm @yHKunm «CTpaxoBaHue», yKa3aHHOro B noanyHkre 5.2.3
HacTosiwero [loroBopa, CTpaxoBaHWe (3aK/IloYeHWe [0roBopa CTPaxoBaHWSA) cMapTdoHa He
OCYLLEeCTBNSETCS.

5.6. lNocne Hagnexalero BbINoHEHNS KnneHTom TpeboBaHui, U3N0XEHHbIX B MyHKTe 5.3
HacTosiwero [orosopa, v nonyyeHuss benrocctpaxoM uHdopMaumn 06 aktveauum KnveHTom
yHkumm  «CrpaxoBaHue», benrocctpax (cTpaxoBliMk) 3akntodaeTr ¢ Cepsuc-lposaiinepom
(cTpaxoBaTenem) AOroBOp CTpaxoBaHWUS CMapT@OHa B NopsaKe, YCTaHOBIEHHOM benroccTpaxom.

KnueHT B pamkax yka3aHHOro oroBopa CTpaxOBaHWsi BLICTYNaeT BbirogonpuobpeTtaTenem,
eciM MHoe nuuo He b6yaeT onpeaeneHo KnneHTOM B KadecTBe Bbirogonpuobpetatens npwu
akTmBaumn @yHkummn «CtpaxoBaHue». Ecnu KnueHT onpepenut wMHOE nvMuo B KayvecTse
BblrogonpuobpeTaTens no AOroBopy CTpaxoBaHUs CMapTdOHa, TO Takoe NMuo npuobpeTaeT Bce
npasa u 0653aHHOCTU BbIrogonpuobpeTaTtens no 4OroBopy CTpaxoBaHWUS CMapTdOHa.

Cpok cTpaxoBaHusi cMapTdoHa — 1 (0AMH) rof €O AHS, YKa3aHHOro B OrOBOPe CTPaxoBaHMs.



NHbopMauuio 0 3akiyeHuuM [OroBopa CTpaxoBaHMS CMapTdOHa C yKa3aHWMeM Cpoka
CTpaxoBaHus KnueHT nosy4vaeT nocpeacTBOM YCTaHOB/IEHHOrO0 MOBUABbHOMO  MpUIOXKeHUs
«3awmTa +».

5.7. B cnyyae HacTynneHus obCToaTenbCcTs, NpeaycMOTPEHHbIX NMYHKTOM 5.1 HacTosiwero
[loroBopa, He3aMeannTeNbHO, KakK TOMbKO CTano M3BeCTHO, KnueHT (BbirogonpuobpeTaTtensb)
0643aH:

5.7.1. 3aaBuTb 06 yTpaTe 3aCTpaxoBaHHOIO CMapTdOHa B COOTBETCTBYHOLUME KOMMETEHTHbIE
opraHbl (opraHbl BHYTPeHHUX Aen);

5.7.2. He no3gHee 2 (AByX) paboumx AHEW, KaK TOMbKO CTano WM3BECTHO 06 yTpaTte
3aCTpaxoBaHHOro cmapTdoHa, coobwmnTb CTpaxoBwmky (benrocctpaxy) wnau crpaxosaTento
(Cepsuc-NpoBanaepy) 0 NpUYMHEHHOM YLlepbe;

5.7.3. npeacrtaBuTb (Npu TpeboBaHWM CTPaxoBOWM BbIMNaThl) cTpaxoBlumKy (benroccTpaxy)
nnu ctpaxosatento (Cepsuc-lpoBanaepy) cnegytowme AOKYMEHTbI:

— TMWUCbMEHHOE 3asiBfieHne O BbiNjaTe CTPaxoBOro Bo3MelleHuss (no  d¢opme,
yCTaHOB/NEHHON BenroccTpaxom) ¢ onMcaHWeM NpUYMH, 06CTOSTENBCTB NPOUCLUEALIEro COBbITUS;

— [OKYMeHTbl, noaTeepxgawowme @akT, npuuMHbl, O06CTOSATENLCTBA  HACTYMNEHUS
3as1BIEHHOrO Crlyyas.

YKkazaHHble AOKyMeHTbl KnneHT (Bbirogonpuobpertatenb) BrnpaBe NpeaocTaBuTb B 060K
dunuan, npeacrtaBuTenbcTBo benrocctpaxa Ha Tepputopumn Pecnybnukn Benapycb (TO4YHble
aapeca ykasaHbl Ha canite www.bgs.by) wnu Cepsuc-lpoBaiigepy B n060M M3 MarasvHOB
ToproBow ceTn «5 DJIEMEHT» (TouHble agpeca yka3aHbl Ha canTte www.5element.by/shops).

5.8. Ha ocHoBaHuM Bcex HEOBX0ANMbIX AOKYMEHTOB CTpaxoBLuK (benrocctpax) NpyHUMaeT
peleHne 0 NPU3HaAHUM MW HENMpPU3HaHUW 3asBNIEHHOr0 Cryvas CTpaxoBbiM Mbo 06 oTkase B
BbInaaTe CTPaxoBOro BO3MeLLEHWS B NOpsAKe, YCTaHoBNeHHOM [Mpasunamu NC 31 o o6poBO/IbHOM
CTpaxoBaHUM MOPTATMBHbLIX YCTPOMCTB, COrnacoBaHHbIMM MUHUCTEPCTBOM (PUHAHCOB Pecrybnnku
Benapyce (nanee — Npasuna crpaxosaHus N2 31).

Mpy NpuM3HaHWK 3a8BNEHHOIO C/lydast CTPaxoBbiM CTpaxoBwuk (benrocctpax) nponssoauT
pacyeT CyMMbl CTPaxOBOr0 BO3MELLEHUs B MOpsiAKke, YCTaHOBIeHHOM [1paBunaMu CTpaxoBaHWS
N2 31. CTpaxoBoe BO3MELLEHME BbINIAYMBAETCS B Npeaesiax CTPaxoBon CYMMbl, YCTaHOB/IEHHOMN B
[IOroBope CTpaxoBaHus, B 6enopycckux pybnsx.

CrpaxoBoe BO3MeLLeHue BbIM/1a4YMBaeTCs CTPaxOBLUMKOM (Benrocctpaxom)
BbirogonpuobpeTtaTento B Nopsake, yctaHoBneHHOM NpaBunamu ctpaxosaHms NQ 31.

5.9. B cnyyae 3assneHus KnueHtoM (BblirogonpuobperateneMmM) O  HaCTyneHUn
06CTOATENBLCTB, NPeayCMOTPEHHbIX MYHKTOM 5.1 HacTosiwero [orosopa, n (Mnu) 3aseneHus ob
OCYLLECTB/IEHUM CTPAxXOBOW BbiNaThbl, KnmeHTy no ero TpeboBaHuto:

—  MpefoCTaBSIETC CEPBUC, MPeAyCMOTPEHHbIM MYHKTOM 2.1 Hactosiwero [oroBopa C
YYETOM KaTeropuMm u Cpoka AencTBus npuobpeteHHon KnueHTom lMporpamMmbl «3awmta +» ans
cMapThOHOB, TOMbKO Nocne obpalleHns KnneHTa B MarasuH «5 DJIEMEHT» ansa ceepku IMEI koga
CMapTdOHa, MMeloLerocs B Hannmumm y KnveHta u B OTHOWEHUU KOTOPOro KnuneHT usbasnser
XenaHve nony4nTb CepBUC B paMkax Hacrtosuwero [lorosopa, ¢ IMEI kogoM 3acTpaxoBaHHOMO
cMapTdoHa B paMkax lNporpammbl «3awmuTa +>» 1 Npu yCrinoBuu coBrnageHmns Takmx IMEI koaos;

—  BO3BpaLLlaeTCs CTOMMOCTb NpuobpeTeHHoW KnmeHTom lporpammbl «3awmrta +» Ans
CMapTOHOB 3a HEMCNosb30BaHHbIM nepuoa (nepuoa 6yaywero BpemMeHu), B MOpsigke M Ha
YCII0BUSIX, NPEAYCMOTPEHHBIX NoanyHKTOM 3.1.5 HacToswero [loroBopa, B CBA3M C YEM HACTOALLMM
[loroBop npekpawaeTr cBoe pencteve. B ykasaHHOM cnydyae Cepsuc-lpoBavigep Brpase
NPOM3BECTW BbINMATY AEHEXHbIX CPeAcCTB MOCPEACTBOM MOYTOBOro nepesoda Mo MocnegHemy
n3BecTHoMy agpecy KnueHra.

5.10. B cnyyae pactopxeHus Hactosuwero [loroBopa KnMeHTOM B OAHOCTOPOHHEM MOpsiKe
[0 HacTynneHns 06CToATeNbCTB, NPeAyCMOTPEHHbIX MYHKTOM 5.1 HacTosiwero [lorosopa, Cepsuc-
MpoBanaep BnpaBe B 0AHOCTOPOHHEM MOPsIAKE OTKa3aTbCs OT AOroBOpa CTpaxoBaHUs CMapTdOHa,
3aKoYeHHoro ¢ benrocctpaxoM. [locne npekpalleHns AoroBopa CTpaxoBaHus cMmapTdoHa
MEHSIETCS CTaTyC CTPaxoBKM (HE aKTMBHA W T.M.) TaKOro cMapTdoHa, OTPaXeHHbIM B CrieLmanbHOM
MOBUIbHOM MPUNOXEHUN «3almTa +».

5.11. B cnyyae 3ameHbl CepBuc-INpoBanaepoM 3aCTpaxoBaHHOro cMapTdoHa Mo Npu4YnHe ero
HeHaanexawero kadecrsa, Cepsuc-llpoBavgep B OAHOCTOPOHHEM MOPSAKE OTKa3blBAETCs OT


http://www.bgs.by/

[IOroBOpa CTpPaxOBaHWsi HEKAYeCTBEHHOrO CMapTdOHa M 3ak/4yaeT ¢ benrocctpaxoM HOBbIM
[IOrOBOp CTPaxOBaHWs B OTHOWEHUM cMapTdoHa, nepedaHHoro KnueHTy B3aMeH cMapTdoHa
HeHaanexallero Kavecrsa.

Ana 3aknideHns [oroBopa CTpaxoBaHUs cMapTdoOHa, nepefaHHoro KnueHTy B3aMeH
3aCTpaxoBaHHOro CMapTdOHa HeHaanexallero kayectsa, KnveHT 06s3aH akTuBMpoBaTb QyHKLMIO
«CTpaxoBaHue» B OTHOLUEHUN NnepeaaHHoro eMy B3amMeH CMapTdoHa B NopsiAke, YCTaHOB/IEHHOM
nyHKTOM 5.3 HacTosiwero [loroBopa, B TeyeHve 14 (4eTblpHaauaTh) KaneHaapHbIX AHEN CO AHS
3aMeHbl CMapT(OHa HeHagnexalero Kkavecrsa. 1o ncrtevyeHnn ykasaHHOroO Cpoka CTpaxoBaHuWe
(3akntoyeHre aorosopa CTpaxoBaHMs) CMapTdOHa He OCyLLEeCTBNSETCS.

Cpok cTpaxoBaHus cMapTdoHa, nepeaaHHoro KnneHTy B3aMeH cMapTdoHa HeHaanexallero
KayecTtBa, — 1 (0AMH) roa Co AHSA, YKa3aHHOro B AOrOBOPE CTPaxoBaHUS.

Mocne npekpaweHns [OoroBopa CTpaxoBaHWUS CMapTdOHa, 3aMeHEeHHOro BBUAY ero
HeHaanexallero KayecrBa, MEHSIETCS CTaTyC CTPaxoBKM (He akTMBHA U T.M.) TAaKOro CMapTdOHa,
OTPaXEHHbIM B CreunanbHOM MOBUTBHOM MPUIOXKEHUMN «3alumTa +».

5.12. Cpok aewcTBust HacTosiwero JljoroBopa (cpok aencteus MporpaMmbl «3awmTta +») He
npoaneBaeTcs Ha nepuoA BblbblTUS CcMapTdoHa W3 BNageHus, MOSb30BaHWSA, pPacropshkeHus
KnueHTa (Bblrogonpuobpetatens).

5.13. KnneHT o06s53aH o03HakoMuTbcs C [lpaBunamu ctpaxoBaHus N2 31 B MO6UIbLHOM
NPWIOXEHUN «3alinTa +>» npu akTmeaumm gyHkumm «CrpaxoBaHue». JJononHuTensHo lMpasBuna
ctpaxoBaHusi N2 31 pa3melleHbl Ha canTe www.5element.by n www.bgs.by. YkazaHHble MpaBuna
CTpaxoBaHusi SIBNSOTCS HEOTHEMIEMON YaCTbO HacTosLero JloroBopa.

B cnydae ecnun KnueHT yKaxxeT MHOEe NNLO B KayecTBe BbirogonpuobpeTaTtens no AoroBopy
CTpaxoBaHUs B OTHOLIEHMN cMapT@oHa, To KnneHT 06s3aH 03HaKOMUTL BbirogonpuobpeTaTens ¢
MNpasunamu ctpaxoBaHus N2 31 un ycnosmamm HacToswero [lorosopa.

5.14. Hble BOMPOCHI, CBA3aHHble CO CTPaxoBaHWEM CMapT@OHa W He yperynnpoBaHHble
HacTosiwmMM [loroBopoM, pernaMmeHTUpYIoTCS 3aKoHodaTenbCTBOM Pecnybnunku bBenapyce 0
CTpaxoBaHUM 1 NOKaNbHbIMK MPaBOBbLIMK akTaMn cTpaxoBlmka (benroccTpaxa).

6. SAKJTHOYUTEJIbHbIE MOJIOXKEHUA

6.1. Hactoswmin [JoroBop cumTaeTcs 3akioyeHHbiM Mexay Cepsuc-lpoBaiaepoM u
KnneHToM ¢ MOMeHTa npuobpeTteHmnst KnueHTom MporpaMMbl «3alimTa +>» U AEUCTBYET B TEUEHNE
Cpoka gencreusl npnobpeteHHon KnveHToM Mporpammbl «3awmTta +», eCn HUM oaHa u3 CTOpoH
HacTosiwero [ZloroBopa He OTKaXETCA OT ero UCMONHEHUS A0 OKOHYaHWS YKa3aHHOro CpoKa wnu
HEe HacTynsT 06CToATEeNbCTBA, BNEKYWME AOCPOYHOE MpeKpalleHMe AENCTBUSI HACTOSILLErO
[orosopa.

Mo ncTeyeHnn cpoka Aencteusi npuobpeteHHou KnueHToM [Mporpammbl «3awwmTa +», a
TaKkke C MOMeHTa pacTopxeHus (npekpalleHust) Hactoswero [loroBopa CepBUC He
NpeaoCTaBAeTCs.

6.2. Jllobasi npeteH3us (TpebosaHue) KnueHTa, BbiTEKawowas mM3 HacTosiwero [lorosopa u
(wnn) cesI3aHHas C ero UCNosTHEHMEM, A0MKHA bbITb odopMeHa KnneHToM 1 HanpaeneHa Cepsuc-
MpoBanaepy B NMCbMEHHON dopMe.

O6sizatenbctBa Cepsuc-lMpoBaigepa nepea KnneHTOM MO MpeaoCTaB/IEHUIO CepBUCa B
pamkax [porpamMmbl «3awmTta +>» 3a MCMOb30BaHHbIA MEPUOS CYMTAKOTCS  BbINOMHEHHBIMU
Hagnexawnm obpasom, B Ciy4dasix:

— OTCYTCTBUS MOTMBMPOBAHHOIO OTKa3a OT MPUHSATMSI CEpBUCA B TPEXAHEBHbLIN CPOK C
MOMEHTa NpeAoCTaBNeHNs aKTa npuema-nepegaym Tosapa KnneHty;

— OTcyTCTBUS 0bpalleHui KnneHTa B Mcnonb3oBaHHOM (npoleawem) nepunoae k Cepsuc-
MpoBagepy C  COOTBETCTByOWMMM  TpeboBaHMSIMM MO  MNPEAOCTaBEHMIO  CEpBWUCa,
NpeaycMOTPEHHOro HacTosAwmM [10roBopomM.

OTCyTCTBME NMUCbMEHHBIX NpeTeH3nit oT KnneHTta k Cepsuc-lpoBaiaepy B TeUYeHWEe CpoKa
AENCTBUS HacTosiwero [loroBopa CBMAETENLCTBYET O cornacum KnveHTa C TeM, 4TO AO0roBop
NCMOSTHEH B NOSTHOM o6beMe 1 Hagnexawmm obpasom.

6.3. CepBuc-lpoBanaep He HeceT OTBETCTBEHHOCTM 3a@ TMOJIHOE WM YaCTU4YHOe
HencnosiHeHne cBoux 06s3aTenbCTB MO HacTosweMy [loroBopy, €C/iM Takoe HeWCMNOSHeHne
ABUNOCb CNEeACTBMEM (POPC-MAXKOPHbIX 0O6CTOATENbCTB, BO3HUKLLMX Ha Tepputopun Pecnybnmnkn



Benapycb (noxap, 3eMneTpsiceHMe, HABOAHEHWNE, UHbIE CTUXWUIHBIE IBNIEHWS!, TEXHOFEHHAs! aBapus
(kaTactpoda), 3abacToBka, MATEX, BOWHA, BOEHHble (60eBble) [AencTBMs, MOBWUNIM3aLus,
BBEAEHME YpEe3BblYaNHOIO MOJSIOXKEHNS, nepebou B MOCTaBKax 3amnacHblX 4Yacten (aetanewn),
paboTe 3neKTpocBaA3M, WHTepHeTa, nojaye 3MEeKTPO3Hepruv, AEUCTBUME CaHKuMn un  (Mnn)
OrpaHUYeHU, BBEAEHHbIX WHOCTPaHHbIMKM rocygapctBamm u  (MNKM)  MEXAyHapOAHbIMU
OpraHM3aumMsaIMmM N UHble CObbITUS, HACTYM/IeHUE KOTOPbIX 3apaHee HEBO3MOXHO NpeayCMOTPeTb).

B cnyyae HactynneHusi dopc-MaxopHbix obcTtosiTensctB Cepsuc-lpoBangep Bnpase
MOSIHOCTBLIO WM YaCTMYHO MPUOCTAHOBUTL Ha NepuoA AEUCTBUS YKa3aHHbIX 06CTOATENbCTB MU
MHOW CPOK WCMNOMHEHMEe HacTosiwero JloroBopa, peanu3oBaHHbIX [MporpamMm  «3awmta +»,
yBeaomMms 06 3TOM KMeHTOB MoCpeaCTBOM pa3MeLLeHMst COOTBETCTBYIOLWEro YBeAOMIEHUS Ha
cavite www.5element.by.

6.4. [Mpu3HaHWe HeAEeNCTBUTENbHBIM Kakoro-Mbo 13 NonoXeHui HacTosiwero [loroBopa He
BNIeYET HEeAEUCTBUTENIbHOCTM OCTasIbHbIX YCII0BMI HacTosLero Jloroopa.

6.5. HacToawmn [JoroBop AENCTBYET TONbKO Ha TeppuTopumn Pecnybnuku Benapyce.

6.6.YcnoBusa Hactosiero [loroBopa pacrnpoCTpaHsioT CBOE AENCTBME Ha BCE KaTeropuu
MporpamMmbl  «3aluTa +», 3@ WUCKIHOYEHUEM YCIIOBUM, pPErNaMeHTUPYIOWMUX CTpaxoBaHWe
CMapT(dOHOB, KOTOpble PacnpoCTPaHAOT CBOE [EWCTBME TOSIbKO Ha KaTeroputo [Mporpammbl
«3awmuTta +» ansg cMapThOHOB.

6.7.CepBuc-NpoBaaep BrnpaBe [AOBEPUTb 3akKoueHWe AoroBopa no [lporpamme
«3alWmTa +» WHbIM OpraHusauMsiMm  (X03SMCTBEHHbIM  00LWIEeCTBaM), 3aK/IlOYMB C  HUMMU
COOTBETCTBYIOWMNIA A0roBop (NMOpyYeHWs, KOMUCCKMM), MO KOTOPOMY Takasl MHasi OpraHv3auus
3aKso4aeT aorosopsbl Mo MNporpamme «3awmTa +» ¢ KnueHtamn (hmsmyeckmmu, topuamyeckumm
nuamn).

6.8. CepBuc-NpoBarigep nepegaet KnvMeHTy KOHTPOSb Haj CEPBMCOM B TEYEHME Mepuoaa
AENCTBUS HacTosLero [1oroBopa, BbIMOSHAET 06593aHHOCTb K UCMOSTHEHWUIO U MPU3HAET BbIPYYKY B
TeyeHue YykaszaHHoro nepuoga. CepBuc no HactosweMy [loroBopy OCYLWECTBASETCS Ha
HenpepbiBHOM (MOCTOSIHHON) OCHOBE. KNMeHT 04HOBPEMEHHO MONy4YaeT M NoTpebnsieT Bbiroabl B
TEUEHWE AENCTBMUA HacTosiero [oroBopa, CBsi3aHHble C BbinonHeHveM Cepsuc-MpoBainaepom
CBOMX 06513aHHOCTEN MO MepPe TeUEHMS CpoKa AeNCTBUSI HacTosiwero Jorosopa.

6.9.Ycnosua nyHkToB 2.4, 2.6 Hactosiwero [loroBopa B 4acTu onpeaeneHusi CTOMMOCTU
PEMOHTA, pa3Mepa CKMAKM W pasMepa CyMMbl, nognexawen ynnate KnveHToM, He
pacnpocTpaHsiloT CBOe AeucTBMe Ha oOTHoweHuss Cepsuc-lMpoBangepa ¢ KnueHTtamy,
NPUCOEANHMBLLMMUCA K HacTosweMmy [orosopy (3aknoumBlwMMKM  HacToswmi [loroBop) Ao
1 deBpana 2019 roga nocpeactsoM npuobpeTteHuns MporpamMMbl «3awmTta +» ans cMapTtdoHa,
MobunbHOro TenedoHa, MNMporpamMmmel «3almTa +» ANa NAAHLLETa, @ TakXe NPUCOeANHUBLUMMCS K
HacTosLeMy [oroBopy (3aktoumBLUMM HacTosilwmin Jorosop) Ao 1 mapta 2019 roga nocpeacTsoM
nprobpeTteruns MporpaMMbl «3almTa +» AN YMHbIX YacoB, UTHEC TpeKepa, NIEKTPOHHON KHUTK,
nposogHoro TenedoHa, pagnotenedoHa DECT.

KnveHTbl, npucoeanHuBLUMECS K HacTosweMy [loroBopy (3ak/ioumBLIME HACTOSILLMIA
[orosop) ao 1 despans 2019 roga nocpeactsoM npuobpeteHuns MNporpamMmmbl «3awmTa +» ans
cMapTdoHa, MobunbHOro TenedgoHa, [lMporpammbl «3awmTa +» AN MNAAHWETOB, a Takxke
npucoeamHuBLuMxcs Ao 1 mapta 2019 roga nocpeactsoM npuobpeteHus NporpamMmmbl «3awmta +»
ANS YMHBIX YacoB, UTHEC TpeKepa, 3/TEKTPOHHON KHUMM, NPOBOAHOr0 TenedoHa, pagnotenedoHa
DECT coxpaHstoT cnegytowme npaea:

1) npaBo Ha obpalleHune k Cepuc-lNMpoBanaepy 3a yCTpaHEHMEM HEAOCTATKOB, BO3HUKLUMNX
BCNIEICTBME MEXAHMYECKOr0 BO3AEUCTBUS HA CMapTdOH, MOBUNbHBIA TenedoH, NNaHWET, YMHbIe
yacbl, UTHEC TpeKep, 3NEKTPOHHYK KHUry, npoBoaHon TenedoH, paanoTtenedoH DECT wnu
nornagaHus BHYTpb CMapTdoHa, MobunbHOro TenedoHa, MNAaHLWeTa, YMHbIX 4acoB, (UTHeC
Tpekepa, 3MeKTPOHHOM KHWUrK, npoBoaHoro TenedoHa, paanotenedoHa DECT RNOCTOPOHHUX
BELLECTB, XXWAKOCTEN, NPV HANNYUM OAHOBPEMEHHO CleAyOLWMX YCII0BUN:

— CTOMMOCTb peMOHTa cocTtaensier MeHee 80 % (BOCbMMAECATM MNPOLEHTOB) OT LEHbI
cMapTdoHa, MobunbHOro TenedoHa, MNaHLeTa, YMHbIX 4YacoB, UTHEC Tpekepa, 3/IEKTPOHHOM
KHWrM, npoBoaHoro TenedoHa, pagunotenedoHa DECT, no Kotopou cMapT¢OH, MOOWUMbHbIV
TenedoH, NNaHWET, YMHble Yacbl, GUTHEC TPEKep, 3MEKTPOHHYK KHWUMY, NPOBOAHOM TenedoH,
pagnotenedoH DECT 6bin(-n) npnobpeteH(-bl) KnneHToM,



— paHee B AaHHOM cMapTdoHe, MobunbHOM TenedoHe, nnaHwWeTe, YMHbIX Yacax, PpuTHec
TpeKkepe, 3NEeKTPOHHOW KHWre, npoBogHOM TenedoHe, paavotenedoHe DECT HepocTaTtky,
BO3HMKLUME BCNEACTBME MEXaHWUYECKOro BO3AENCTBUS Ha CMapTdOH, MO6WNbHBLIM TenedoH,
MMaHLWeT, YyMHble 4acbl, (UTHEC TpeKep, 3MEKTPOHHYI0 KHUIy, MpPOBOAHON TenedoH,
pagunotenedoH DECT wnnn nonagaHusi BHYTpb cMapTdoHa, MObunbHOro TenedoHa, niaHweTa,
YMHbIX 4acoB, UTHEC Tpekepa, 3NEeKTPOHHOM KHWUMK, NPOBOAHOro TenedoHa, paanoTenedoHa
DECT noCTopoHHMX BeLLecTs, xuakocten, Cepsuc-NpoBaiaepoM He yCTpaHsInCb,

— He wucTek Cpok npepoctaeneHnsi Cepsuc-NpoBangepoM cepBuca MO  YCTPaHEHUIO
He[OCTaTKOB, BbI3BaHHbIX MEXaHMYeCKUM BO3AENCTBMEM Ha CMapT¢OH, MOOUMbHbLIM TenedoH,
MMaHLET, YMHble 4acbl, (UTHEC TpeKep, 3MEKTPOHHYIO KHUIYy, MPOBOAHON TenedoH,
paguotenedoH DECT vnn nonagaHus BHYTpb cMapTdoHa, MobunbHOro TenedoHa, nnaHweTa,
YMHbIX 4acoB, (PUTHEC TpeKepa, 3NEeKTPOHHOM KHWrKM, NMpoBOAHOrO TenedoHa, paavoTtenedoHa
DECT nOCTOPOHHMX BELUECTB, >XMAKOCTEN, YCTAHOBNEHHbIM [punoxeHneM 1 K HacToseMy
[orosopy;

2) nMpaBoO Ha MonyyeHue B MOpPsiAKE, OnpeaesnieHHOM MyHKTOM 2.6 HacToswero [oroeopa,
KynoHa, npeaocTasnsowero KnveHTy npaBo Ha eavHOBpeMeHHoe npuobpeTeHve B MarasuHe
«5 2JIEMEHT» ToBapa(-0B) CO CKMAKOM B npeaenax CyMMbl, 3aUKCMPOBAHHOM B BblAaHHOM
KynoHe B 6enopycckux pybnsx, n coctasnstollert 80 % (BoceMbAeCST NPOLEHTOB) OT PO3HUYHOM
UeHbl cMmapTdoHa, MobunbHOro TenedoHa, nNAaHWeTa, YMHbIX 4acoB, ¢GUTHEC Tpekepa,
3NEKTPOHHOW  KHWIM, npoBoAaHoro TenedoHa, paavotenedoHa DECT ¢ MexaHM4Yeckum
NMOBpPEXAEHMEM WM HEeAOCTaTKOM, BbI3BaHHbIM MONagaHWeM BHYTPb CMapTdoHa, MO6MNbHOro
TenedoHa, NNaHWeTa, YMHbIX 4YacoB, (PUTHEC TpeKepa, 3/IEKTPOHHOM KHWUIM, MNPOBOAHOIO
TenedoHa, paanotenedoHa DECT NOCTOPOHHMX BELLECTB, XWAKOCTEW, Ha MOMeHT ero (Mx)
npuobpeternsa KnuneHtom (KnueHT npousBoauT onnaty Tosapa(-oB), npuobpeTaemoro(-bix) co
CKMAKOW MO KYMNoHy, B pa3mepe He MeHee 20 % (aBaauaTh NPOLEHTOB) OT UX CTOMMOCTH).

6.10. Bce npunoxeHuss K HacTosiwemy [oroBopy pasMelleHbl Ha cante CepBuc-
MpoBanaepa n SBNAIOTCA HEOTHLEMIEMOW YaCTbiO HacTosLwero Jlorosopa.

7. AAPEC U PEKBU3WUTbl CEPBUC-NMPOBAWUEPA
3A0 «MATUO»
tOpuanueckmmn agpec: 220036, r. MuHck, np. [3epxuHckoro, 4. 8, atax 13, k.1302
MoutoBbI agpec: 220036, r. MuHck, np. A3epxXunHckoro, a. 8, atax 13, k. 1302
YHIM 100183195, OKMO 14525120



MpunoxxeHue 1

K [lorosopy no lNMporpamme
«3awmTa +>» (ana pmsnuecknx nuy)
B peaakumm ot 01.11.2023

1. YcTpaHeHne HeAoCTaTKOB, BO3HMKWKX B ToBape B pe3ynbTate nepernaga
HanpskeHus B CETH.

2. YcTpaHeHMe HepocTaTkoB ToBapa, KOTOPLIM 3KCMyaTUPYETCs BHe ObiTa, HO MO
Ha3Ha4YeHMIO.

3. YcTpaHeHne HegoCcTaTKOB ToBapa, BO3HMKLLIMX BCNEeACTBME MnornagaHus B Tosap
HaCceKOMbIX, rPbI3yHOB W (M) NPOAYKTOB UX XWU3HEAEATENbHOCTH.

4. OfHOKpaTHOE YCTpaHeHWe HEeAOCTaTKOB, Bbl3BaHHbIX MEXAHWYECKUM BO3AENCTBMEM
Ha ToBap (B TOM UMC/E - Ha WETKN ABUraTeNemn, MaHXeTbl JIIOKOB CTUPasbHbIX MalUWH, KONObI
BEpPTUKASIbHbIX MblIJIECOCOB, MOTOPbLI MbIIECOCOB, MNPUBOAbLI LWETOK Mbl1ECOCOB, KHOMKU
yrnpaBneHns Ha pydKax LUIaHroB nblnecocos (Mpu OTCYTCTBUM TaKOBbIX HA caMux Tosapax))
WM nonagaHneM BHYTpb ToBapa (B TOM uucie — B LUETKW ABUraTesieil, MaHXeTbl JIIOKOB
CTUpanbHbIX MALIKNH, KON6bI BEPTUKA/bHbIX MbIIECOCOB, MOTOPbI MbIIECOCOB, NPUBOAbI LLETOK
MbIIECOCOB, KHOMKN YNpaBfeHUs Ha pyyKkax LUNAHroB Mbl1ecocoB (Mpn OTCYTCTBUMU TAKOBbIX
Ha camux ToBapax)) MOCTOPOHHMX BELLIECTB, XWAKOCTeM (KpoMe rpubkoB M MneceHn), 3a
MCKJTIIOYEHNEM C/TYYaEB YMbILLIIEHHOMO NoBpexaeHns KnmeHTom ToBapa, WETOK ABUraTenewn,
MaHXET JIIOKOB CTUPasibHbIX MalWH, KOG BEPTUKasbHbIX NbleCOCOB, MOTOPOB Mbl1ECOCOB.

YcTpaHeHne nboro M3 NepeyncneHHblX HeaocTaTtkoB npoussoanTcs  Cepsuc-
MpoBariaepoM mnocse Ae3nHcekumu, aepatusaumy ToBapa (LIETOK ABWratenei, MaHxeT
NIFOKOB CTUPANbHbIX MaLLKWH, KON6 BEPTUKANbHBIX MbIIECOCOB, MOTOPOB Mbl/IECOCOB, NPUBOAOB
LWEeTOK MblN1ecoCoB, KHOMOK YMpaBfieHUs Ha pydyKax LUIAHroB MblnecocoB (Mpu OTCYTCTBUM
TaKoBbIX HAa camMux ToBapax)) KiMeHTOM B Crlyyae BbISIBNEHUS B HUX HAaCEKOMbIX, MPbI3yHOB
n (Wn) NPOAYKTOB WX >KM3HEAEATENbHOCTU U Mocneaylowen ounctku ToBapa, LeToK
ABUraTenen, MaHXeT JIIOKOB CTUPasbHbIX MalLMH, KON6 BEPTMKabHbIX MblecocoB KnneHToMm
OT HACEKOMblX, TIpbI3yHOB W (MNAW) MPOAYKTOB WX D>KU3HEAEATENbHOCTU, a TakxXe
npefocTaBNeHns OKYMEHTOB, MOATBEPXKAAOWMX AE3NHCEKUMIO, AepaTn3aumio U OYUCTKY
ToBapa (WETOK ABUraTenen, MaHXeT JIIOKOB CTUPasibHbIX MalUMH, KONb BepTMKabHbIX
MNblJ1IECOCOB, MOTOPOB MbI/IECOCOB, MPUBOAOB LWETOK Mbl/IECOCOB, KHOMOK YMpaBfeHuUs Ha
pY4YKax LUMNAHIOB MblsIeCOCOB (MpU OTCYTCTBMM TaKOBbIX Ha caMux ToBapax)) OT HACEKOMBIX,
rPbI3YHOB W (MNN) NPOAYKTOB UX XU3HEAEATEIbHOCTY.

Mpn 3TOM yCTpaHEeHMEe HeAOCTaTKOB, BbI3BaHHbIX MeXaHW4YeCKMM BO3AENCTBMEM Ha
ToBap (B TOM UMCiie — Ha LWETKM ABUraTeNe, MaHXeTbl JIIOKOB CTUPasbHbIX MalUWH, KOM6bI
BEPTUKa/bHbIX MblIIECOCOB, MOTOPbI MbIIECOCOB, MPVBOAbI LETOK Mbl/IECOCOB, KHOMKM
yrpaBfAeHMs Ha pyyKax LWIAHIOB NblNecocoB (Mpn OTCYTCTBUM TaKOBbIX HA caMux ToBapax))
WK nonagaHueM BHYTpb ToBapa (B TOM uMCiie - B LIETKU ABUraTeniei, MaHXeTbl JIOKOB
CTUparbHbIX MaLWNH, KON6bl BEPTUKA/bHBIX MbIIECOCOB, MOTOPbI MbINECOCOB, NPUBOAbI LLETOK
MbIIECOCOB, KHOMKW YNpaBfeHns Ha pyyKax LUNAHroB Mbliecocos (Mpn OTCYTCTBUMU TAKOBbIX
Ha cammx ToBapax)) MOCTOPOHHUX BELLECTB, XMAKOCTENM (KpoMe FpubKOB M MNeceHun),
npomussoauntcs Cepsuc-lNMpoBaingepoM B TedeHve 12 (ABeHapuaTv) MecsiUeB C AaThl Havyana
CpoOKa AencTBnsa npuobpeteHHon KnneHTom Mporpammbl «3awmTta +>.

OOHOKPATHOE YCTPaHEHNE HEAOCTATKOB, BbI3BaHHbIX MEXAHUYECKUM BO3AENCTBUEM Ha
ToBap (B TOM UMC/e — Ha LETKWU ABUraTeNen, MaHXXeTbl JIOKOB CTUPAbHbIX MALLUWH, KONkl
BEPTUKANbHbIX MbIJIECOCOB, MOTOPbl MbIIECOCOB, MNPWBOAbI LIETOK MbIIECOCOB, KHOMKM
YNPaBMEeHMS Ha PyYKax LLUIAHIOB MNblIECOCOB (MPY OTCYTCTBUM TaKOBbIX HA caMux ToBapax))
WNW nonaziaHneM BHYTpb ToBapa (B TOM 4WCNe — B LUETKM ABWUraTeNnein, MaHXeTbl SIIOKOB
CTMPanbHbIX MALLIWH, KON6bl BEPTUKAJIbHBIX MbIIECOCOB, MOTOPbI MbINIECOCOB, NPUBOABI LLEETOK



MblIECOCOB, KHOMKW YNpaBieHNs Ha pydKe LWaHra nbiiecoca (Npy OTCYTCTBUM TaKOBbIX Ha
cammx ToBapax)) MOCTOPOHHWUX BELLECTB, >WAKocTel (KpoMe TpubKOB W MECEHM),
ocywectensietcs Cepauc-poBanaepoM C yYETOM YC/TOBUMA M OrpaHUYEHMUI, YCTAaHOBNEHHbBIX

[oroesopom no lNMporpamMmme «3awuTa +».



MpunoxxeHue 2

Kk [lorosopy no NMporpamMmme «3awmra +>»
(ans pmsnueckmnx nuuy)

B peaaxkuum ot 01.11.2023

Cepsuc no TO B paMkax NporpamMmbl «3awuTa +»

KaTteropmn TEXHUKU

CepBMC NO TEXHNYECKOMY 06CITY>XMBaHWIO B pamMKkax MporpamMmbl «3awmTa +»

Tenesusopebl

Tenesn3opbl M1a3MeHHble

MoHUTOPSI

[varHocTuka;

Bu3ayanbHbIi OCMOTpP BHELLUHErO COCTOSIHUSI HA OTCYTCTBME AehEKTOB, BO3HMKLUMX B NPOLIECCE SKCMJTyaTaumm
(aedopmMaunii, HapyLLEHUIA LLENOCTHOCTU 3KpaHa, BHELHUX pa3béMOB, KOpMyca, NOACTaBKM U
aKceccyapoB);

MpoBepka Ha buTble nukcenu;

OueHka paBHOMEPHOCTU NOACBETKMU;

lNpoBepka 3BYyKa;

dDyHKUMOHaNbHas npoBepka pa3bEMOB;

lNpoBepka 3n1eMeHTOB YnpaB/ieHus;

MpoBepka nynbTa ynpaBneHus;

lNpoBepKa BHELLHWX Y3/10B;

HacTtpolika 1 06HOBNeHME KaHanoB;

Penakuusi TeneBU3MOHHBIX NporpamM (€cnim AOCTYMHO);

Hactpoiika n3obpaxeHus;

HacTpoiika 3ByKka;

TecTnpoBaHue BocnpounsseaeHns opMaToB 3asiBIEHHbIX MPOU3BOAUTENEM;

MNpoBepka ceTy;

HacTpolika MHTEpHET NoAKIIoYEHUS C y4eToM MIHTepHeT-NpoBanaepa;

MpoBepka aHTeHHOro Kabens;

MoakntoveHve BHewHero obopyaosaHus (COSMOS TV, ZALA, Blu-ray npourpbiBaTens u apyrnx BHELHUX
NCTOYHUNKOB);

YctaHoBka 10O nnn ero obHoBneHne (ecnim AOCTYMHO);

TexHuyeckast KOHCYbTaunsi, pekoMeHaaumu.

DVD nneepsbl

ABTOMArHuTOMbI

AKYCTUYECKME CUCTEMDI

AkycTtunyeckme cuctembl Hi-Fi

[loMalLHMe KuHoTeaTpbl

3BYKOBblE NaHeNu

[varHocTuka;

BuayanbHbIi OCMOTP BHELLHErO COCTOSIHUSI Ha OTCYTCTBUE AeEKTOB, BO3HMKLLMX B NMpOLIEcce 3KCrnayaTauum
(necdopMaunii, NOBPEXAEHNN BHELIHMX Pa3bEeMOB, KOpryca, NOACTaBKM M aKCeccyapoB);

MpoBepka ANHAMMKOB;

MpoBepka 3ByKa;

®yHKUMOHaNbHasa NpoBepKa pa3beMOB;




My3blKasbHble LEeHTPbI

MpoBepKa CUCTEMbI YNpaBIEHNIN YCTPOMCTBA;

lNpoBepka nynbTa ynpasneHus;

lpoBepka BHELUHWX Y3/10B;

Hactpoiika n3obpaxeHus;

HacTtpoiika 3Byka;

lNpoBepka ceTy;

TecTupoBaHue BocnpousseaeHns (opMaToB, 3asiBfIeHHbIX NPOU3BOAUTENEM;
ConpsiXXeHne yCTpPOMUCTB;

HacTpoiika kauecTBa M306paxeHus:;

MoakntoveHve annapatypbl (Tenesusopa, DVD v Apyrux AOCTYMHbIX ANS NOAKAYEHUS UCTOYHUKOB);
YcraHoBka MO nnun ero obHoBneHne (ecnu AOCTYMNHO);

TexHuyeckast KOHCYbTauusi, pekoMeHaaumm.

CtunpanbHble MalvHbI

BcTpanBaeMble CTUpanbHble MalUUHbI

lNocyaoMoeYyHble MalnHbI

BogoHarpesartenu

BcTpanBaeMble nocyaoMoeyHble
MalUUHbI

MAnTbl C NOCYAOMOEYHON MALUMHOM

CYLIJVIJ'IbeIe MallWHbI

[narHocTuka;

Br3yanbHbIi OCMOTP BHELLUHErO COCTOSIHUSA Ha OTCYTCTBME AeEeKTOB, BO3HMKLUMX B MpoLecce aKCrayaTaumm
(aedopmauuii, NOBpEXAEHNI BHELIHMX Pa3beMOB, Kopryca, kabenen v WNaHroB MNOAKIIOYEHNS);
MpoBepka 31eMeHTOB yNpaBeHus;

MpoBepka ownboK, BO3HMKABLLMX Npu paboTe B nsaenum (ecnm AOCTYMHO);

MpoBepKa OCHOBHbIX OYHKUNI U3aenus;

[leMOHTaX 1 MOHTaXX TEXHWUKU, eciv 3Toro TpebyloT npodunakTnyeckme pabotsl (Npy HanMunmM cBo604HOMo
AOCTyna 1 NposeaeHun ycnyrm 6e3 npuunHeHns ywepba);

MpoBepka TeMnepaTypbl HarpeBa BoAbl, COrNacHO BbIBpaHHOMY peXxuMy;

YucTka BXOAHOMO M BbIXOAHOMO DUNIbTPa;

MpoBepka cnvBa BOAbl, perynMpoBKka yPOBHS LUaHra CiMBa BOAb!;

Ynctka punbTpa rpybort 04MCTKM BOAbI;

MpoBepka 1 3aTsHKKa BUHTOB BEPXHEro NpoTMBOBECA;

M3BneyeHne nHopoaHoro npeameta (Npn Hanuuum ceoboaHOro A0CTyna);

[lekanbunHauns 1 YnNCTka U3aenms Co CpeacTBoMm;

MpoBepka KpenneHus BoAOHarpesaTens;

YcTaHoBKa MO YPOBHIO;

3aMeHa MarHMeBOro aHoZa B C/y4dae ero usHoca (ocylecTsnseTcs 1 pa3 B TeyeHue cpoka lNporpammol);
O6HoBnenue MO (ecnn AoCTYyNHO);

TexHn4eckasi KOHCyNbTaums U pekoMeHaaumu.

Jlapu

MopO3nNLHNKK

XonoannbHUKN

BcTpanBaeMble Xx0noannbHUKK

[narHocTuka;

BuayasnbHbIi OCMOTP BHELLIHErO COCTOSIHUSI HAa OTCYTCTBUE AeeKTOB, BO3HMKLLMX B MPOLIECCe 3KCryaTauum
(necdopMaunii, HapyLEHUA LIENOCTHOCTU KaMepbl, BHELLHUX pa3bEMOB, CETEBOWN BUIIKK, KOpryca, U
aKceccyapos);

lpoBepKa 3/1eMEHTOB ynpaB/eHus;




M3mepeHne TeMnepaTypHbIX MapaMeTpOB B KaMepax COrflacHO BblIOpaHHbIM peXnMam;
[leMOHTaX M MOHTaX TEXHWKMK, ecnv 3Toro TpebytoT npodunakTnyeckme pabotobl (Npy HanMuMM cBO6OAHOIO
AOCTYMNa 1 NpoBeaeHun ycnyrn 6e3 npuunHeHns yuiepba);

PerynupoBka KpensieHus komnpeccopa v TpybonpoBoaos;

PerynvpoBka aBepen;

PerynnpoBka yCTaHOBKa M YCTaHOBKA U3A€eN1s COrnacHO peKoMeHaaumn Npon3BoanTens;
MNpoBepka oWnboK, BO3HMKABLUMX Npu paboTe B usaenun (ecim A0CTYMNHO);

O6HoBneHue MO (ecnn AOCTYMHO);

MpoBepka pe3nHOBLIX YNIOTHUTENEN Ha ABEPSX;

MpoBepka NPOXOANMOCTN APEHAXHON CUCTEMBI;

MpoBepka eMKOCTM ans cbopa KOHAeHcaTa;

YncTka KoHAeHcaTopa;

TexHn4Yeckast KOHCyNbTauma M pekoMeHAaLUnK.

BcTpanBaemble neun-CBY

[lyxoBble WKadbl

MWKpPOBOIHOBbIE NeYun

DNEeKTPOn/nThbI

DNeKTpnyecKme BapoyHble
NOBEPXHOCTHU

HacTonbHble NAUTHI

[narHocTuka;

Br3yanbHbIii OCMOTP BHELLUHErO COCTOSIHUSA Ha OTCYTCTBME AeEKTOB, BO3HMKLUMX B Mpouecce 3KCriyaTaumm
(aedopmaunii, HapyLIEHU LLeTOCTHOCTM KaMepbl, BHELLHUX Pa3beMOB, CETEBOW BWU/IKWU, KOpNyca, U
aKceccyapos);

[eMOHTaX 1 MOHTaX TEXHWKMU, ecnv 3Toro TpebytoT npodunakTnyeckme pabotol (Npy HanMuMmM cBO604HOMO
AOCTyra v NpoBefeHun ycnyrn 6e3 npuunHeHns yuepba);

MpoBepka pe3vnHOBbIX YNIOTHUTENEN ABEPLbI;

M3MepeHne TemMnepaTypHbIX NapaMeTpoB COrfacHO BbIOpaHHLIM pexnMaM (KpoMe MUKPOBOSTHOBOIO
N3NydeHns);

MNpoBepka 311eMEHTOB yrNpaBeHns;

MuponuTuyeckas ounctka (ecnv npeaycMoTpeHa Npov3BoanTeneMm);

TexHn4eckast KOHCybTaums U pekoMeHAaumm.

cnpecco KodeBapku

KodeBapku

KodemaluvHbl

[narHocTuka;

Br3yanbHbIi OCMOTP BHELLUHErO COCTOSIHUSA Ha OTCYTCTBME AeEeKTOB, BO3HMKLUMX B MpoLecce aKCrayaTaumm
(aedopmauui, HapyLEeHU LenoCTHOCTM KOpyCa, BHELWHMX Pa3beMOB, CETEBOM BUJIKM U aKCeCCyapoB);
[eMOHTaX 1 MOHTaX TEXHWKMK, ecnv 3Toro TpebytoT npodunakTnyeckme pabotol (Npy HanMuMmM cBO60AHOMO
AOCTYyrNa v NpoBeaeHun ycnyrn 6e3 npuunHeHns yiiepba);

MpoBepka 371eEMEHTOB yrnpaBeHns;

MpoBepKa BHELIHWX YNIOTHUTENEN;

[lekanbumHaums 1 YMCTKa OT KodenHbIX Macen usaenusi Co CpeacTBoM;

MNpoBepka n perynMpoBka ob6beMa NpUroToBIEHHOO HANKUTKA;

MpoBepka TeMnepaTypbl NPUrOTOBIEHHOIO HaNUTKa;

CMaska ynnoTHUTeNen 3aBapoyHoro y3na, WToka (B 3aBUCMMOCTM OT KOHCTPYKUNK);

O6HosneHwne MO (ecnn AOCTYNHO);




TexHunyeckaa KOHCybTaunsa n pekoMeHaauumu.

O6orpesaTtenu

BbITXKM

BeHTunsatopsol

YBMaXXHUTENN N OYNCTUTENN BO34yXa

[narHocTuka;

Bu3ayanbHbIi OCMOTP BHELLUHEr0 COCTOSIHUSI Ha OTCYTCTBME AeheKTOB, BO3HMKLUMX B NMPOLIECCe IKCMUTyaTaumm
(aedopmMaunii, HapyLLIEHUA LIENTOCTHOCTM KOPyca, BHELLHUX Pa3beMOB, CETEBOM BWU/KMN M aKCeccyapos);
[leMOHTaX M MOHTaX TEXHWKMU, ecnv 3Toro TpebytoT npodunaktnyeckme pabotol (Npy HanMuYMmM cBO60AHOMO
AOCTyra v NpoBefeHun ycnyrn 6e3 npuunHeHns yulepba);

MpoBepka 601TOB KpenneHns KOPMyCHbIX 3/IEMEHTOB U3enus;

lpoBepka 3N1eMEHTOB yrnpaBneHus;

YncTtka OT Hakunu;

TexHn4eckast KOHCybTaums U pekoMeHAaumm.

Mbinecocsl

PoboTbI-nbinecockl

[varHocTuka;

Br3yanbHbIi OCMOTP BHELLUHErO COCTOSIHUSA Ha OTCYTCTBME AeEeKTOB, BO3HMKLUMX B MpoLecce 3KCriyaTaumm
(aedopmauui, HapyLEeHUA LenoCTHOCTM KOpyca, BHELWHMX Pa3béMOB, CETEBOM BUJIKM U aKCeCCyapoB);
lpoBepka 311eEMEHTOB yrnpaBeHns;

®yHKLUMOHaNbHas NpoBepka paboTbl YCTPOMCTBA M aKCecCyapos;

[poBepka CMOTKM LUHYPa;

YucTka wymonsonauum (ecnu Tpebyetcs);

TexHn4yeckasi KOHCyNbTaums U pekoMeHaaunu;

O6HoBneHne MO (ecnn AOCTYMHO).

Cravinepbl

Habopbl ANs YKNaaKu BOsIoC

®deHbl

MalUMHKKN ANng CTPUXKKK BONOC

[narHocTuka;

BuayasnbHbIi OCMOTP BHELLIHErO COCTOSIHUSI HAa OTCYTCTBUE AeeKTOB, BO3HMKLLMX B MPOLIECCe 3KCryaTauum
(necdopMaunii, HapyLEHUA LIeNOCTHOCTM KOpMyca, BHELLUHNX pa3bEMOB, CETEBOWN BUIIKM N akCecCyapoB);
lNpoBepKka 3N1eMeHTOB ynpaB/ieHus;

®yHKUMOHaNbHasa NpoBepka paboTbl YCTPOMCTBA U aKCeccyapos;

YaaneHne NoCTOPOHHMX npeaMeToB (BONOC);

TexHnyeckas KOHCynbTaumsi 1 pekoMeHaauunu.

INUNATOPLI

MalUMHKKN ANng CTPUXKKK BONOC

Habopbl AN NEpCOHaNbHOMo yxoaa

[narHocTuka;
BuayasnbHbIi OCMOTP BHELLIHErO COCTOSIHUSI HAa OTCYTCTBUE AeeKTOB, BO3HMKLLMX B MPOLIECCe 3KCryaTauum
(necdopmaunii, HapyLEHUA LIeNOCTHOCTU KOpMyca, BHELLHNX pa3bEMOB, CETEBOWN BUIIKM N akCecCyapoB);




2NeKTpobpuTBbI

MpoBepKa 3/1EMEHTOB YNpPaBNEHUS;

®YHKLMOHaNbHasa NpoBepka paboTbl YCTPOWCTBA M aKCeCcCyapos;
YnaneHve nocTopoHHUX NpeaMeToB (BoJoC);

TexHU4YecKast KOHCY/IbTalus U PEKOMEHAALNN.

bnenpaepsl [varHocTuka;

KodeMonku BuayanbHbIi OCMOTP BHELLHErO COCTOSIHUSI Ha OTCYTCTBUE AeeKTOB, BO3HMKLLMX B MpOLIEcce 3KcrnayaTauum
KyXxOHHble KOM6alHb! (necdopmaLnii, HapyLLIEHWUIA LIENOCTHOCTU KOpMyca, BHELLHUX pa3bEMOB, CETEBOWN BUIKU N akCceccyapoB);
JloMTepesku [NpoBepKa 3neMeHTOB ynpaBneHus;

Mukcepsl ®yHKLUMOHaNbHasa NpoBepka paboTbl YCTPOMUCTBA U aKCeccyapos;

COKOBBDKMMAaIKN Cma3ska aABmXyLmMX YacTten (6e3 pa3bopa nsgenuns, ecnm npeaycMoTpeHO NPOM3BOAUTENEM);

M3aMenbunTenm TexHn4eckast KOHCy/ibTaumsa U pekoMeHaumnun.

KoHAanumMoHepbl [varHocTuka;

Bu3ayanbHbIi OCMOTP BHELLUHErO COCTOSIHUSI HA OTCYTCTBME AehEKTOB, BO3HMKLUMX B NMPOLIECCE SKCMUTyaTaumm
(aedopmMaunii, HapyLLEHUA LIETOCTHOCTM KOPyca, BHELHUX Pa3beMOB, CETEBOM BWU/IKN M aKCECCyapoB);
MpoBepKka 371eEMEHTOB YrNpaBeHNs;

®yHKUMOHaNbHasa NpoBepKa paboTbl YCTPOMUCTBA U aKCeccyapos;

Cma3ska ABmxyLUmMX YacTten (6e3 pa3bopa nsgenuns, ecnm npeaycMoTpeHO NPOM3BOAUTENEM);

3anpaeka;

OuncTtka ot Mycopa (ecnn Heobxoammo);

TexHN4Yeckasi KOHCyNbTaumsa U pekoMeHaaLUum;

Yncrtka punbTpoB.

LLIBeMHbIE MaLLWHBI

[narHocTuka;

Bu3ayanbHbIi OCMOTP BHELLUHEro COCTOSIHUSI Ha OTCYTCTBME AeheKTOB, BO3HMKLUMX B NMPOLIECCe IKCMTyaTaumm
(aedopmMaunii, HapyLIEHUA LIeTOCTHOCTM KOPIyca, BHELLHUX Pa3beMOB, CETEBOM BWUIKN M aKCeccyapos);
[poBepka 3N1eMeHTOB ynpaBieHns;

®yHKUMOHaNbHasi NpoBepka paboTbl YCTPOMCTBA M aKCeCCyapos;

YncTka n cMaska HeobXxoAMMbIX AeTanen;

Mocne npov3BeaeHHbIX paboT MallnHa NPOBEPSIETCS Ha TKaHU cpeaHen NnoTHocTH, urnbl ORGAN
yHuBepcanbHas N290, HuTb nonmactep 50/2;

lNpoBepKa HaTSXKEHUSI HATU - B HOPME;

3BYK MalLMHbI - B HOPME;

MNpoaBmxeHne - B HOpMe;

HacTpoikn MalwmnHbl - B HOPME;

banaHc cTpoyek - B HOpMe;

TexHn4yeckast KOHCy/ibTaumsa U pekoMeHZaumnu.

Nppwvratopebl

Maccaxepbl ang Tena

[varHocTuka;




Macca)kHble BaHHOYKU

Habopbl AN MaHUKIOpa M Neaukiopa

HanonbHble Bechl

CayHbl ans nuua

BcneHusaTtenu

Becbl 4OpOXHbIE

e\aporpmnm

NorypTHUUbI

KyXOHHble BeChI

MapuvHaTopbl

MopoxxeHuLpbl

BcneHusaTtenn Monoka

MNapoBapku

MNonkopHWLBbI

OpuTIOpHULLbI

DNEeKTPOCYLLIKM ANs OBOLLEW

BeTumMHHULbI

CTepenvsaTtopsl

Bu3ayanbHbIi OCMOTpP BHELLUHErO COCTOSIHUSI HA OTCYTCTBME AehEKTOB, BO3HMKLUMX B NPOLIECCE SKCMJTyaTaumm
(nedopmMaunii, HapyLLIEHUA LLENTOCTHOCTM KOPIyCa, BHELHUX Pa3beMOB, CETEBOM BWU/IKN M aKCeccyapos);
MpoBepKa 3/1EMEHTOB YMNpaB/eHus;

®yHKUMOHaNbHasa NpoBepKa paboTbl YCTPOMUCTBA U aKCeCccyapos;

Cma3ska aABmxyLumMx YacTten (6e3 pa3bopa nsgenns, ecnv npeaycMoTpeHO NPOM3BOAUTENEM);

TexHn4Yeckast KOHCyNbTaums U pekoMeHaaumu.

OTtnapusatenu ans ogexasl

lNapoBble cucTeMbl

[narHocTuka;
BuayanbHbIi OCMOTP BHELLHEr0 COCTOSIHUSI HAa OTCYTCTBUE AeEKTOB, BO3HMKLLMX B MpOLIEcce 3KcrnayaTauum

MapoouncTuTenm (necdopMaunii, HapyLEHUA LIeNOCTHOCTU KOpMyca, BHELLHNX pa3bEMOB, CETEBOWN BUIIKM N akCecCyapoB);
YTiorm MNpoBepka 3N1eMEHTOB YNpaBieHNs;
TepMonoThl ®yHKUMOHaNbHasi NpoBepka paboTbl YCTPOMCTBA M aKCeCCyapos;
neKTpoYaitH1KM YucTka OT Hakunu;
TexHunyeckast KOHCYbTauust 1 pekoMeHAaumMm.
BANHHULBI [varHocTuka;
TocTepbl BuayanbHbIi OCMOTP BHELLHErO COCTOSIHUSI Ha OTCYTCTBUE AeEKTOB, BO3HMKLLMX B NMpOLIEcce 3KcrnayaTauum
DNeKTpOoLWaLL/IbIYHULI (necdopMaunii, HapyLEHUA LIENOCTHOCTU KOpMyca, BHELLUHNX pa3bEMOB, CETEBOWN BUIIKM N akCeccyapoB);
MynbTUBapKM [NpoBepka 3neMeHTOB ynpaBneHus;
ByTepbpoaHuLbl ®yHKUMOHaNbHasi NpoBepka paboTbl YCTPOMCTBA M aKCeCcCyapos;
XreGoneun TexHuyeckast KOHCYbTauust U pekoMeHAaumMm.
2NeKTporpunm
2neKTponeyn

PagnotenedoHsl DECT

JnarHocTuka;




MpoBoAHblE TENEDOHBI

Br3yanbHbIi OCMOTP BHELLUHErO COCTOSIHUSA Ha OTCYTCTBME AeEKTOB, BO3HMKLUMX B MpoLecce aKCrayaTaumm
(AedopmMauui, HapyLEHU LeNOCTHOCTM KOpryCa, BHELHMX Pa3bEMOB M akCecCyapoB);

MpoBepKa 31eMeHTOB ynpaBfeHus;

®yHKUMOHaNbHas NpoBepka paboTbl yCTPOMCTBA M aKCecCyapos;

[poBepka akKyMynsaTopoB;

MpoBepka MMKpodOHa 1 AMHaMMKa (YncTka ecnm Tpebyetcs);

MpoBepka paanoces3u;

TexHuYecKast KOHCYNbTaumsa U peKoMeHAaLmnun.

KoMnbloTepsl

HoyTtbyku

MoHob6noku

KoHcornb cTaunoHapHas

[narHocTuka;

Bu3ayanbHbIi OCMOTP BHELLUHEro COCTOSIHUSI Ha OTCYTCTBME AeheKTOB, BO3HMKLUMX B NMPOLIECCe IKCMUTyaTaumm
(nedopMaunin, HapyLEHNA LLENOCTHOCTY KOpMyca, BHELLUHNX Pa3bEMOB M aKCeccyapos);
MNpoBepka 311eMEeHTOB yrnpaBeHns;

®yHKUMOHaNbHasi NpoBepka paboTbl YCTPOMCTBA M aKCECCYyapoB U3 KOMIMEKTa;
MpoBepka akKyMynaTopa;

YucTka Kynepa n CUCTEMbI OXNaXaeHns;

3aMeHa TepMonacTbl, rae 3To HeobxoanMo;

MpoBepka CTpecc TecTaMn CUCTEMbI;

CMa3zka BpaLLaloLMXCS 3/1EMEHTOB CUCTEMbI OXNaXaeHns (BEHTUNSTOPOB);
O6HoBneHue MO (ecnn AOCTYMHO);

TexHn4eckast KOHCyNbTauma U pekoMeHAaunu.

CMapTOHbI

GPS-HaBuratopb!

YMHbIe Yachbl

®PuTHeC Tpekepsl

Buaeopeructpatopbl

DNEKTPOHHbIE KHUTK

CotoBble TenedoHsl

MnaHweTsl

MnaHweTbl rpaduryeckune

[narHocTuka;

BuayanbHbIi OCMOTP BHELLUHErO COCTOSIHUSI HA OTCYTCTBME AehEKTOB, BO3HMKLUMX B NPOLIECCE SKCMUTyaTaumm
(necdopMaunii, HapyLEHUA LLENOCTHOCTY KOpMyca, BHELIHNX Pa3bEMOB M aKCeccyapos);

lNpoBepka 3N1eMEHTOB YNpaBleHNS;

®yHKUMOHaNbHasa NpoBepka paboTbl YCTPOUCTBA M akCeCcCyapos;

MpoBepka akkymynaTopa (ecnm AOCTYMnHO);

MNpoBepka MMKpodoHa 1 AnHaMuKa (YMcTka ecnm Tpebyetcs);

MpoBepKa CBSA3M U CONPSXXEHUS C APYrMMU YCTPOUCTBaMK;

TexHun4yeckasi KOHCYNbTauusl U pekoMeHaaumm;

O6HoBneHue MO (ecnn AOCTYNHO).

Buaeokamepbl

[poekTopbl

®oTtoannapatbl/PoToKamMepsl

DKLWH KaMepbl

[varHocTuka;

BuayanbHbIi OCMOTP BHELLHErO COCTOSIHUSI Ha OTCYTCTBME AeeKTOB, BO3HMKLLMX B NpOLIEcce 3KcrnayaTauum
(necdopmaunii, HapyLIEHUIA LIENOCTHOCTU KOPMyca, BHELLUHUX Pa3bEMOB U akCeccyapos);

lNpoBepka 3N1eMeHTOB YnpaB/ieHus;

®yHKLMOHaNbHasa NpoBepka paboTbl YCTPOMCTBA U aKCeccyapoB U3 KOMMNIEKTa;

MpoBepka KpenneHus 1 cMasKa LapHMPOB OTKUAHLIX YCTPOUCTB;

lNpoBepka BOAO3ALMTHOIO H60OKCa;




YucTka Kynepa n CUcTeMbl OXNaxkaeHus;

3aMeHa TepMonacTbl, rae 3To HeobxoanMo;

®okycmpoBKa (3aBUCUT OT TUMa TEXHWUKN);

YpaneHve mMacen OT AbiM MalUuH;

lNpoBepka CTpecc TecCTaMn CUCTEMBI;

CMa3zka BpaLLaloLMXCS 3/1EMEHTOB CUCTEMbI OXNaXaeHns (BEHTUISTOPOB);
O6HoBneHue MO (ecnu AOCTYMHO);

TexHn4eckast KOHCyNbTaums U pekoMeHAaunm.

bopo3goaens, Wrpobopesbl

An NnapaTtbl BbICOKOIro AaBJIEHNA

Apenu

MHorodyHKUMOHaNbHbIE MHCTPYMEHTD!

OT60MHbIE MONOTKM

MNepdopaTopsl

MnuTkopessbl

CraHkn obpabaTtbiBatoLme

CTpouTtenbHble deHbl

Tanu, Tenbdepsl

TounnbHble CTAHKK

®pe3zepobl

LWnndmawmHbl

LLlypynoBepTbl, NHEBMOAPENN

3ﬂ€KTpVI‘-I€CKVIe HO>XXHWLIbI

21eKTpoa063nKN

SnekTpopybaHku

AspaTopbl, BEPTUKYTTEPI,
ckapuduKkaTopsl

Bo3ayxoayBKK, Nbl/IECOChI CAAOBbIE

[@30HOKOCUIIKM

KycTopesbl, CafjoBble HOXXHULbI

Hacocbl 6biTOBbIE

Munbl uenHble

TpwuMMepbl cagoBble

[narHocTuka;

BuayanbHbIi OCMOTP BHELLHErO COCTOSIHUSI Ha OTCYTCTBUE AeeKTOB, BO3HMKLLMX B MpOLIEcce 3KCrnayaTauum
(nedopmauni, HapyLEHUA LLeNOCTHOCTM KOpMnyca U BHELIHMUX pa3bEMOB);

MpoBepka CETEBOro LWHYpa Ha NpeaMET NOBPEXAEHWUN;

MpoBepka opraHoB yrnpaBneHus;

MpoBepka akceccyapoB, MAYLIMX B KOMMAEKTE OT NpoM3BOAUTENS;

MpoBepKa CBEYEN 3aXKUraHus;

MpoBepka CUCTEMbI CMAa3KKN ABUXYLLMXCS YacTen;

CMaska 1 npoBepKa COCTOSIHUSI TPOCOB;

3aTouka pexyLlen Yactv npu nnaHosom TO;

HacTtpoiika xonocTtoro xoaa (ecnv npeaycMOTpeHO Npov3BOAUTENEM);

HacTpoika HaTsKeHUs pONNKOB, PEMHS, LEMW U APYTUX ABMXKYLUMX YacTen TpebyroLmx NoACTPONKY;
MpoBepka akKyMynAaTOPHbIX 6/T0KOB, MAYLLUX B KOMMNIEKTE;

MpoBepka u 3aTsxka 601TOoB;

lNpoBepka cuenneHuns;

MpoBepKka COCTOSAHNS KpblNbYaTKy;

MpoBepKa KOHTAKTOB H6aTapei 1 cTapTepa;

MpoBepka MHCTPYMeHTa Npu paboTe Ha XONTOCTOM XOAY M Mo Harpy3Kou;

TexHN4Yeckasi KOHCyNbTaums U pekoMeHaaLUnn.




MpunoxeHune 3
[Lorosopy no Mporpamme "3awmTa +"
(ans dmsmnyeckmx nuu) B pegakumum ot

01.11.2023

Tenesunsopbl "3awmTa+" TV (Tenesmsopsbi) "+1roa"; "+2 roga"; "+3 roga".
Tenesnsopbl N1asMeHHble
Tenesusopbl

OoMallHKWe ayamo/Bugeo "SawmTa+" Lndpa/AV (aomawHue

A yavo/sua, wy Undpa/AV (4 "+1 roa"; "+2 roga".

CUCTEMDbI ayAmMo/BUAEO CUCTEMDI)
Hi-Res nneepbl
DVD nneepobl

AKycTudeckune cuctemol Hi-Fi

JomawHune KMHOTEaTpbl

3BYKOBbIE MAHENU

My3b|Kal‘|bH ble LeHTPbI

"3awmTa+" KBT (X0N0AUNBbHUKM, CTUPaNbHbIE
Mm.)

n,on non

KpynHas 6biToBaA TeXHWKa "+1roa"; "+2 roga"; "+3 roga".

CTVIpaﬂ bHbleé MalUNHbI

CyLLIVII]beIE MaLUUHbI

JNapu

Mopo3nnbHUKK

XonognnbHUKM

"3awmTa+" KBT (BcTpanBaemas bbiToBas
TEXHMKa)

non non

"+1roa"; "+2 ropga"; "+3 roga".

BCTpaMBaeMble nocyaomoeYyHble MallnHbI

BcTpaviBaemble X0N04UAbHUKU/MOPO3UAbHUKN

BbITAXKM

[yxoBble WKadbl 3NeKTpryeckme

dNeKTpUYecKme BapoyHble MOBEPXHOCTM

BctpanBaembie neyn-CBY

"3awmTta+" KBT ( KAMMaTHyecKasn u GbiToBas - -

"+1roa"; "+2 roga"; "+3 roga".
TEXHWKA (KAMMAT, NAWTbI, NOCYA0MOEYHbIE))

HactonbHble NAnTbI S/IEKTpUYeckune

INEeKTPOonAUTbI

I'Iocy,u,omoeque MallnHbI




BO,EI,OHaneBaTeﬂ n

KoHanumnoHepsbl

MAnTbI C NOCYA0MOEYHOM MALLMHOM

Manas bbiToBasa TexHUKa

"3awuTa+" MBT

"+1 ron

n,on
’

+2 roga".

Ob6orpeBatenu

MUWKpOBOAHOBbIE Neyn

YBAAXHUTENU U OYNCTUTENU BO3AYXA

MaccaXHble BaHHOYKMU

MalLLMHKK A8 CTPUXKKM BOIOC

Crannepsl

Habopbl Ana MaHUKIOpa 1 NeauKiopa

Habopbl AnA YKNAAKN BONOC

HanonbHble Bechl

CayHbl Ana anua

3y6Hble WEeTKM U MppuUratopsl

INeKTpPobpUTBbI

dnunAaTopbl

Becbl 4OPOXKHbIE

OTnapueaTenu ans ofexapl

MapoBble cuctembl

Mapoouncrturenu

Mblnecocol

Po60TbI-NblNecochl

YTiorn

LLIBeliHble MaLWMHbI

INeKTPOoYaNHUKM

Aaporpunu

bneHpepbl

BAnHHMUbI

BbyTepbpoaHuLb

N3menbuntenun

MorypTHULbI

Kodeapku

Kodemosnku

KyXOHHble BecCbl

KyXxoHHble KoMbaliHbI

JlomTepesku

MapwuHaTtopbl

MuKcepbl

MopoXKeHHULbI

MynbTnBapKu

Mscopy6bku




MapoBapku

MNMonKkopHUUbI

COKOBbI)KMMANKN

TepmonoTbl

TocTepbl

deHbl

PpUTIOPHULLbI

Xne6oneun

SneKTporpuan

dnekTponeyun

INEeKTPOCYLLKN A8 OBOLLEN

3I1€KTpOUJaUJI1 bIYHULLbI

Scnpecco KopeBapKn

BeTumHHMUDI

Crepuansaropsl

BcnenuBatenu MOHOKa/KaI‘IyHMHaTOpr

"3awuTa+" KopemalumHbi

"+1 roa"; "+2 roga

non

7

+3 roga".

KodpemalumHbl

Lindposan TexHuKa

"Jawmta+" Undpa/AV

"+1ron"; "+2 roga".

[poekTopbl

GPS-HaBuraTopbl

ABTOMArHuUTO bl

AKyCTVILIecKVIe CUCTEMDI

Bupgeoperuncrpatopbl

KomnbtoTepbl

MoHuTOpbI

HoyTbyku

MoH0610KM

MnaHweTbl rpadpuyeckue

KoHconu nrposble

"3awmra+" TenepoHus/MnaHweTbl

"+1 rog"

YMHble Yacbl

dutHec Tpekepsbl

3I'IEKTpOHHbIe KHUTU

MpoBoaHble TenedoHbl

PagnotenepoHbl DECT

CotoBble TenedoHbI

MnaHweTobl

"3awuTa+" CmapThOoHbI

"+1 rog"

CMmapTOHbI

"3awmra+" LUndpa/AV (boto/suaeo)

"+1ron"; "+2 roga".

Buaeokamepbl

doTokamepbl




IKLWH Kamepbl

CapoBas
TexHWKa/VHCTPYMEHTbI

"3awmTa+" Cagosas TexHUKa/VHCTPyMeHTbI

"+1 ron

n,on
’

+2 roga".

Bbopo3sgozensl, WTpobopesbl

Annaparbl BbICOKOro AaBaeHusA

[Openun

MHOrodyHKLMOHaNbHbIE UHCTPYMEHTbI

OT60MHbIE MONIOTKM

MNepdopaTopbl

ManTKkopesbl

CTaHKu obpabaTbiBatolLme

CTpouTenbHble peHbl

Tanu, Tenbdepbl

TounnbHble CTAaHKK

®pesepbl

LnndmalumHbl

LLlypynosepTbl, raikosepTsl

3}'IEKTpVI‘-IECKVIe HOXHULUbI

INeKTPoNo63nKM

dneKTpopybaHKu

A3paTopbl, BEPTUKYTTEPbI, CKapUPUKaTOpbI

[a30HOKOCUAKMU

Munnbl uenHble

Tpummepbl cagoBble

LIpKynspHbie nubl




MpunoxxeHune 4

K florosopy no lNporpamMme «3awmrta +>
(ans pmanuecknx nuy)

B peaakuum ot 01.11.2023

MNepeyeHb TOBapOB, Ha KOTOPbIE NO NMCbMEHHOMY 3asiBneHuto KnueHta Cepsuc-lNposanaep
NpeaocTaBnseT aHanornyHbli ToBap Ha nepuod NpPeaoCTaB/IEHUSI CEPBUCA, CBSI3aHHOMO C
n3baTneM y KnueHta Tosapa:

W e N R W=

e e e e e
v A W N B O

TenesBun3opsl

BopoHarpesatenu

MOpO3nbHNKK

HoyTbyku

O6orpeBatenu

MAnTbl HaCTOMbHbIE (NEeKTpUYeckne)
MpoBoaHble TenedoHbl

Mbinecocsl

PaanotenedoHbl DECT

. CMapTdOHbI

. CoToBble TenedoHbl

. CTpanbHble MalumnHbI
. YTiorn

. XonoannbHUKM

. DNeKTponAnTbl
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